
International Journal of Science and Research (IJSR) 
ISSN: 2319-7064 

Impact Factor 2025: 7.089 

Volume 15 Issue 10, October 2026 
Fully Refereed | Open Access | Double Blind Peer Reviewed Journal 

www.ijsr.net 

Mobile Phone Use and Behavioural Issues among 

Adolescents: The Role of Family and Nursing 

Support 
 

Shinymol T 
 

 

Abstract: Mobile phones have become an important part of adolescents’ daily lives. They are used for education, communication, 

entertainment and social interaction. Although these devices offer several benefits, excessive or uncontrolled use may interfere with sleep, 

concentration, academic activities and relationships with family members. Some adolescents also experience difficulties related to social 

media pressure, cyberbullying and online comparison. However, mobile phone use does not affect every adolescent in the same way. The 

impact depends on the purpose of use, individual characteristics, family environment and the extent to which phone use interferes with 

everyday activities. This article discusses common behavioural concerns associated with problematic mobile phone use and examines the 

role of parents, teachers and nurses in promoting healthy digital habits. A supportive approach that combines communication, appropriate 

boundaries and emotional guidance may help adolescents develop responsible technology use. 
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1. Introduction 
 

Adolescence is a period of rapid physical, emotional, social 

and cognitive development. During this stage, young people 

begin to develop their identity, establish friendships and seek 

greater independence from their parents. Mobile phones have 

become closely connected with these developmental 

experiences. Adolescents use them to communicate with 

friends, access educational materials, play games and express 

themselves through social media. 

 

The widespread availability of smartphones has also created 

concerns among parents and teachers. Some adolescents 

spend long periods using their phones, even when they need 

to study, sleep or participate in family activities. Parents may 

notice irritability when phone access is restricted, reduced 

interest in outdoor activities or difficulty concentrating on 

schoolwork. 

It is important to understand that the presence of a mobile 

phone does not automatically lead to behavioural problems. 

The nature of the content, the duration and timing of use, the 

adolescent’s emotional well-being and the quality of family 

relationships all need to be considered. Therefore, the issue 

should be approached through understanding and guidance 

rather than criticism alone 

 

2. Behavioural Concerns Associated with 

Mobile Phone Use 
 

Changes in mood and emotional regulation 

Some adolescents become frustrated when they are asked to 

stop playing games or using social media. Repeated 

arguments about phone use can create tension between 

parents and children. In certain cases, the phone may become 

a way of avoiding unpleasant emotions or stressful situations. 

 

However, irritability should not automatically be attributed to 

mobile phone use. Academic pressure, peer difficulties, 

family conflict and other emotional concerns may also 

contribute to such behaviour. Parents should try to understand 

what is happening in the adolescent’s life before deciding 

how to respond. 

 

Difficulty concentrating on academic activities 

Notifications, online games and social media can interrupt 

study sessions. An adolescent who repeatedly checks a phone 

while studying may find it difficult to maintain attention or 

complete assignments on time. Late-night phone use may also 

affect the ability to remain alert during school hours. 

 

At the same time, mobile phones can support learning through 

educational videos, online classes and access to information. 

The important distinction is between purposeful use and use 

that repeatedly interferes with academic responsibilities. 

 

Sleep-related problems 

Many adolescents use their phones at bedtime, sometimes 

continuing to browse social media or play games long after 

they intend to sleep. Delayed bedtime and interrupted sleep 

can affect mood, concentration and daytime functioning. 

 

Families can encourage a regular sleep schedule and agree on 

a suitable time to stop recreational phone use. Keeping phones 

away from the bed may help some adolescents establish 

healthier routines. 

 

Social relationships and family interaction 

Mobile phones allow adolescents to maintain friendships and 

communicate with people who live far away. Nevertheless, 

prolonged engagement with online activities may reduce 

opportunities for direct conversation with family members 

and participation in shared activities. 

 

Conflicts may arise when parents impose restrictions without 

explaining their concerns or listening to the adolescent’s point 

of view. A calm discussion about expectations, safety and 

responsibilities may be more productive than repeated 

arguments. 

 

Emotional distress related to social media 

Social media exposes adolescents to carefully selected images 

of other people’s lives, achievements and appearance. 

Paper ID: SR261030154223 DOI: https://dx.doi.org/10.21275/SR261030154223 2154 

http://www.ijsr.net/


International Journal of Science and Research (IJSR) 
ISSN: 2319-7064 

Impact Factor 2025: 7.089 

Volume 15 Issue 10, October 2026 
Fully Refereed | Open Access | Double Blind Peer Reviewed Journal 

www.ijsr.net 

Comparing themselves with these images may affect their 

self-confidence. Cyberbullying, exclusion from online groups 

and pressure to respond immediately to messages may also 

cause distress. 

 

The relationship between social media use and emotional 

well-being is complex. Adolescents who are already 

experiencing loneliness or anxiety may use online platforms 

more frequently, while negative online experiences may 

further affect their well-being. Consequently, assessment 

should consider both online experiences and the adolescent’s 

wider circumstances. 

 

Factors Influencing Problematic Mobile Phone Use 

Problematic phone use may be influenced by several 

interacting factors. These include limited parental 

supervision, inconsistent household rules, peer pressure, easy 

access to online entertainment and difficulties managing 

emotions. The absence of recreational activities or 

opportunities for meaningful social interaction may also 

encourage some adolescents to spend more time online. 

 

Family relationships deserve particular attention. When 

adolescents feel that their concerns are ignored, they may be 

less willing to discuss their online experiences with parents. 

In contrast, an environment in which children can speak 

openly about their difficulties may help parents identify 

concerns at an earlier stage. 

 

It is also necessary to recognise the benefits of technology. 

Mobile phones can provide educational opportunities, social 

support and access to reliable health information. A balanced 

assessment should therefore focus on the effect of use on daily 

functioning rather than treating all screen time as harmful. 

 

Role of Parents in Promoting Healthy Digital Habits 

Parents play an important role in helping adolescents develop 

responsible technology use. Rules should be clear, consistent 

and appropriate to the child’s age. Adolescents should also be 

encouraged to participate in discussions about these rules so 

that they understand their purpose. 

 

Parents can begin by discussing how phone use affects sleep, 

study time, physical activity and family interaction. Agreeing 

on phone-free periods during meals, family conversations and 

bedtime may help establish a healthier routine. 

 

It is equally important for parents to examine their own use of 

mobile phones. Children often learn habits by observing 

adults. When parents give attention to family conversations 

and maintain reasonable boundaries around their own 

devices, they provide a practical example. 

 

Punishment and humiliation are unlikely to encourage open 

communication. If an adolescent is experiencing 

cyberbullying, anxiety or difficulty controlling phone use, the 

first step should be to understand the problem and provide 

appropriate support. 

 

Role of Nurses and Teachers 

Nurses and teachers are in a suitable position to identify 

concerns related to adolescents’ digital habits. During school 

health assessments or adolescent health consultations, nurses 

can ask about sleep, mood, concentration, peer relationships 

and the effect of phone use on everyday activities. 

 

Health education should help adolescents understand online 

privacy, cyberbullying, responsible social media use and the 

importance of adequate sleep. Teachers can support students 

by encouraging focused study periods and providing 

opportunities for sports, creative activities and face-to-face 

interaction. 

 

When an adolescent shows persistent emotional distress, 

serious sleep difficulties or a significant decline in daily 

functioning, referral for further assessment may be necessary. 

Such concerns should not be dismissed as simple 

misbehaviour. 

 

Implications for Nursing Practice and Research 

Child health nurses, community health nurses and school 

health nurses can include digital well-being in health 

education programmes for adolescents and their families. 

Family-centred counselling may help parents establish 

realistic boundaries while maintaining a trusting relationship 

with their children. 

 

Further research is needed to understand how mobile phone 

use relates to behavioural concerns among Indian adolescents. 

Studies should distinguish educational use from recreational 

use and examine factors such as family bonding, parental 

support, sleep patterns and assertive behaviour. Longitudinal 

and intervention studies may help clarify the direction of 

these relationships and identify effective approaches. 

 

3. Conclusion 
 

Mobile phones are an established part of adolescent life, and 

their effects cannot be understood simply by counting the 

hours spent on a device. Problems are more likely to become 

concerning when phone use interferes with sleep, education, 

emotional well-being or relationships. Parents, teachers and 

nurses can help adolescents develop healthier habits through 

communication, appropriate boundaries and positive 

guidance. A balanced approach that recognises both the 

benefits and risks of technology is more constructive than 

either unrestricted use or excessive control. 
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