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Abstract: Communication is a basic human activity, because communication is the main basis for obtaining the information needed,
in a scope such as schools can not be separated from communication activities. Communication between teachers and students can be a
determining factor for the success of learning activities and a good pattern of communication between teachers and students can be a
success factor of communication activities. Based on this background, the focus of this research is a children with special needs,
inclusive education, communication patterns. There are not a small number of children with special needs through inclusive education.
Children with special needs are expected to grow optimally according to their abilities. Inclusive education emphasizes the addition of
educational needs for children with special needs, inclusive education believes that all children are entitled to good education services.
This research uses the qualitative method with descriptive research methods. The data collection techniques, are obtained through the
interviews, observations, and literature studies. The unit of analysis is the informant who is the source of information and considered as
a key informant. The unit of analysis is the teacher and homeroom teacher in the inclusive class who are considered as key informants,
and as additional informants is the principle and the Indonesian language teacher. So, the total number of informants who will be the
source of the data in this research was 3 people. The research locations in Depok 19 Middle School (SMP Negeri 19 Depok) West Java,
Indonesia. The results showed that the communication pattern applied by teachers in inclusive education to children with special needs
was two-way communication, because of the response given from children with special needs.But there are times when there is one-way
communication, there is no response or reciprocity between the teacher and students, children with special needs. But there are times
when one-way communication occurs, there is no response or reciprocity between teachers and students (children with special needs).
This is also caused by the lack of accompanying teachers who truly understand the needs of children with special needs. Based on this

background the description of teacher communication patterns in inclusive education for the children with special needs is formed.
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1. Introduction

Communication in education and teaching functions as a
transfer of knowledge that encourages intellectual
development, the formation of character and skills needed in
all areas of life. Communication between teacher and
student can be a determining factor for the success of student
learning and a good pattern of communication between
teacher and student can be one of the factors that greatly
determine the success.

To achieve all of that, a media is needed, namely education.
Because education allows humans to grow and develop
according to their human nature. Education is basically the
most basic human right for every human being, including
children with special needs. Along with the development of
diffable groups in voicing their rights, then the concept of
inclusive education emerged.

According to Umesh Sharma, Chris Forlin, Tim Loreman
and Earle (2006: 80) inclusive education is the practice of
education based on the idea of social justice which
advocates the equal opportunity to obtain education for all
students in connection with the presence of students with
special needs. One of the national agreements that led to the
realization of the inclusive education system was the
convention on the rights of persons with disabilities and
optional protocol which was passed in March 2007. In
article 24 of this convention it is stated that each country is
obliged to implement an inclusive education system in every
level of education.

2. Literature Review

Communication Pattern

The communication patterns are interpreted as the forms or
the patterns of relations between two or more people in the
process of sending or receiving the right way so that the
message in question can be understood. (Djamarah, 2004:
1).

Teacher

An educators or teachers are adults who are responsible for
giving help to students in their physical and spiritual
development. (Dri Atmaka, 2004: 17).

Inclusive Education

The inclusive education is the educational philosophy that
can accommodate all children according to their needs. In
the operational level, the education service shifts the
segregation pattern towards inclusive patterns, this has
logical consequences for the implementation of public
school and vocational schools, among others schools must
be more open, friendly to children, and not discriminatory
(Dedy, 2012: 7).

Children With Special Needs

The term of children with special needs is not a new term,
but has been used for years to describe students who have
learning difficulties. Children with special needs are children
with special characteristics that are different from children in
general without always showing mental, emotional or
physical disabilities. (Thompson, 2012: 4).
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3. Research Methods

The methodology according to Suriasumantri  (in
Kriyantono, 2007: 51) is formed from the word "method"
namely, the method, technique or procedure, and "logos"
which is science. So the methodology is the study of certain
procedures or techniques. The research methodology is an
assessment of the rules contained in the research method.
While the method is a procedure or way of knowing
something, which has systematic steps.

The nature of this study uses descriptive research.
Descriptive qualitative research is research that is interested
in the process, meaning, and understanding gained through
words or images. (Patilima, 2007: 57). In this research using
several data collection techniques, which is : (i) interview
according to Esterberg (in Sugiyono, 2007: 72) interviews
are meetings of two people or exchange information and
ideas through question and answer, so that meaning can be
constructed in a particular topic; (ii) observation according
to Kriyantono (2007: 106) observation is the activity of
observing directly without a mediator an object to see
closely the activities carried out by the object.

According to Marshall (in Sugiyono, 2007: 64) through
observation researchers learn about the behavior, and the
meaning of the behavior. As we know, interviews and
observations are included in the primary data in this
research. The primary data is the data obtained from
research objects of individuals, groups, and organizations,
and obtained directly from the key informants and additional
informants; (iii) literature studies carried out by reading
books or documents related to this research. Library studies
are included in secondary data. Secondary data is data in
finished form (available) through publications or
information issued by various organizations or companies.

According to Kriyantono (2010: 97) secondary data is the
data obtained from secondary sources. Secondary data is
obtained from the study of literature, archives, and company
documents, photos, diaries, videos, and physical devices
related to research. The secondary data serves to complete
the primary data, therefore it is necessary to do data
selection, do not let the data is not in accordance with the
research objectives or out of the context of the subject
matter. In this research, competent and relevant the key
informants and the additional informants were provided with
research on the description of teacher communication
patterns in inclusive education for the children with special
needs.

The key informant who is believed to be able to open the
door to the researchers to enter the object of research.
(Sugiyono, 2007: 10). The informant was a person in the
research background. The person is used to provide
information and information about the research setting. So
the person must be have a lot of experience about research
background (Moleong, 2007: 90). The process of data
collection is divided into four stages according to Moleong
(2011: 248), which is: (i) reading / studying data, marking
key words and ideas in the data; (ii) learn the key words, try
to find themes originating from the data; (iii) write down the
model found; (iv) coding that has been done. In this

research, to examine the validity of the data, this study uses
Triangulation analysis methods and sources. Triangulation is
a technique for checking the validity of data that uses
something else. Outside the data for checking or comparing
data. (Moleong, 2011: 330).

The time of this research was held on January 4, 2016 until
January 30, 2016. The research location was in Depok 19
Middle School (SMP Negeri 19 Depok) at JI. Leli Raya No
4 Depok Jaya. Pancoran Mas (West Java, Indonesia).

4. Results of Analysis and Discussion

Communication is the process of exchanging thoughts and
feelings between the communicator and the communicant,
where the communicator conveys his feelings and thoughts
then the communicant receives the message with stimuli so
that a social contact is formed in the community and has the
same meaning. The most effective communication in
everyday life is interpersonal communication.

In this research discussed the pattern of teacher
communication in inclusive education for children with
special needs. Inclusion education is an educational
philosophy that can accommodate all children according to
their needs. At the operational level the education service
shifts the segregation pattern towards inclusion patterns, this
has logical consequences for the implementation of
education in public schools and vocational schools,
including schools must be more open, friendly to children,
and not discriminatory (Dedy, 2012: 7).

In the teaching process the teacher conveys learning using
interpersonal communication to children with special needs
even though the context/background in the class, in
conducting interpersonal communication all forms of
differences that exist can be united and able to overcome
obstacles that arise in the communication process that
occurs, so the achievement of equality of meaning it will
produce a good relationship between teachers and students
so they can create an effective teaching and learning process.
Interpersonal communication is a communication process
that takes place between two or more people face to face
(Cangara, 2004: 31).

The Communication takes place in two
directions/reciprocity which can be done in three forms,
which is conversation, dialogue and interview. In this
research, we will analyze the description of teacher
communication patterns in inclusive education for children
with special needs in Depok 19 Middle School (SMP Negeri
19 Depok). The form of communication used is a form of
interpersonal communication where communication occurs
between two people directly and the feedback can be
identified.

Children With Special Needs

The term of children with special needs has a very broad
scope. In the paradigm of special needs diversity education,
children are highly valued. Every child has a different
background in cultural life and development, therefore every
child is allowed to have special needs and learning barriers
that are also different, so that every child needs education

Volume 7 Issue 12, December 2018

WWW.ijsr.net
Licensed Under Creative Commons Attribution CC BY

Paper ID: ART20193169

10.21275/ART20193169 66



International Journal of Science and Research (1JSR)
ISSN: 2319-7064
Index Copernicus Value (2016): 79.57 | Impact Factor (2017): 7.296

services that are adjusted in line with the learning obstacles
and needs of each child.

Children with special needs can be interpreted as a child
who needs education tailored to the barriers to learning and
the needs of each child individually. From the results of
interviews with informants it was concluded that children
with special needs are children who deviate from the
average child in general, children with special needs have
the same rights as other normal children in all aspects of life.
Likewise in education, they also have the right to go to
school to get teaching and education.

The government provides an opportunity for all children to
get education services without seeing any differences in their
children, one of them is through inclusive education. The
types of children with special needs can be grouped as
follows, (i) ADHD (attention deficit hyperactivity disorder)
is a disorder of attention concentration with hyperactivity;
(if) social, emotional, and behavioral disorders (social,
emotional, and behavioral difficulties-SEBD); (iii) learning
disabilities; (iv) bodily abnormalities (Tunadaksa); (v) visual
impairment (Blind); (vi) Hearing Loss (Deaf). And finally,
autism. The category of children with special needs in
Depok 19 Middle School (SMP Negeri 19 Depok) is autism
syndrome, moderate mental retardation, and learning
difficulties. This study chose to focus more on research on
children with special needs who experience autism
syndrome, because in Depok 19 Middle School (SMP
Negeri 19 Depok) is more dominant or more students with
the disorder.

So, it can be concluded that autism is a disorder of nervous
system development experienced from birth or toddler,
autism disorders in the form of communication disorders,
interacting disorders and behavioral disorders. Children who
have down syndrome or autism are usually characterized by
having their own world, closing themselves out of the
outside world and having an excessive level of sensitivity.

Inclusive Education

Inclusive is a system where together all citizens realize the
shared responsibility of educating all students so that they
develop optimally according to their potential. Inclusion also
provides teaching specifically designed in the context of the
regular education environment, all students entering the
school environment are fully members of the school
community, and each other participates in a fair manner to
get the opportunity and take responsibility in education in
general. (Suparno, 2010: 5).

It can be concluded, that inclusive education is an education
where in a place/class does not distinguish between children
with special needs and normal children, because in general
all children have the right to receive their education without
the same. This educational service is held in regular schools.
Children with special needs learn together with other normal
children in regular classes with the same class and teacher as
well.

The results of the research found that inclusive education in
Depok 19 Middle School (SMP Negeri 19 Depok) is still
relatively new, so there are still many teachers who do not

understand how to cope with children with special needs in
inclusive classes, and only a few teachers can convey the
learning process to their destination. Inclusive education in
Depok 19 Middle School (SMP Negeri 19 Depok) is only
entering second year. So, it can be seen that inclusion
education at Depok 19 Middle School (SMP Negeri 19
Depok) was held since 2014.

Basically the teachers in Depok 19 Middle School (SMP
Negeri 19 Depok) only felt the teaching process with
children with special needs, so there was still a lack of
understanding on how to overcome children with special
needs. Inclusive education in Indonesia is carried out with
the aim of creating an education system that respects
diversity, is not discriminatory, and is friendly to learning
and helps accelerate compulsory basic education learning
programs. It can be concluded that the purpose of inclusive
education is to provide the best service to children with
special needs that all children are equal and deserve to get an
education that fits their needs.

Inclusive education is one strategy for efforts to equalize
opportunities to obtain education because inclusive
education institutions can accommodate all children who
have not been reached by other education services. Inclusive
education is also a quality improvement strategy because
inclusive learning models use varied learning methodologies
that can provide access for all children and respect
differences.

Communication Pattern

The communication patterns are defined as the forms or the
patterns of relations between two or more people in the
process of sending or receiving the right way so that the
message in question can be understood. (Djamarah, 2004:
1).

From the above understanding, a communication pattern is a
form or pattern of relations between two or more people in
the process of sending and receiving messages that are
associated with two components, namely a picture or plan
that includes steps in an activity with components that are an
important part a relationship of communication between
humans or groups and organizations.

Every institution or company must have a strategy to
achieve a goal, plan or activity. Because with the existence
of a good communication pattern, all goals and plans can go
according to what is expected. So it can be concluded, that
the communication pattern used in the inclusive class in
children with special needs is interpersonal communication,
because basically children with special needs are less able to
capture the message conveyed by the teacher in the class
despite the reciprocity. Children with special needs in
inclusive classes have different characteristics, so teachers
need to convey a detailed learning process for children with
special needs. And there needs to be an exception or more
attention for children with special needs than normal
children who are united in the same class.

It can be concluded, that the teaching and learning process in
inclusive classes between teachers and normal children and
teachers with children with special needs must be
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distinguished, the responses obtained in teaching normal
children and children with special needs are very different,
even though there are children with special needs who
understand what the teacher says and some don't understand
or are slow to respond.

The purpose given in interpersonal communication for
children with special needs in autism disorders is
interpersonal communication carried out to achieve goals in
the delivery of the learning process. From the results of the
interview it was concluded that the purpose of interpersonal
communication for children with special needs so that
students with special needs for autism can communicate
smoothly can express an opinion or desire, because in the
delivery of messages or desires students are not easy to
express their opinions according to circumstances.

Basically, from a goal, there must be an expectation to be
achieved, whether that goal can go according to
expectations. Likewise with the hopes to be achieved with
the existence of inclusive education in Depok 19 Middle
School (SMP Negeri 19 Depok).

Based on the explanation above, it was concluded that
Depok 19 Middle School (SMP Negeri 19) organized
inclusive education to hope that all children were treated
equally, and could create more friendly and open schools.
As we can know that schools that carry out inclusive
education are schools that are ready to educate students with
special needs.

5. Conclusion

A minimal understanding of communication is an important
problem in autism. But keep in mind by parents, teachers, or
therapists that the most important communication function
to do with autistic children is to ask for something, ask
attention, reject, make comments, provide information, ask
information and express emotions (Peeters, 2004).

However, children who experience autism disorders usually
have a higher emotional level than normal children. The
following is a brief description of the description of teacher
communication patterns in inclusive education for children
with special needs: (i) based on the research, the
communication pattern used by teachers in inclusive
education is interpersonal communication, even though the
context/background is in class, in conducting interpersonal
communication all forms of differences can be united and
able to overcome obstacles that arise in the communication
process; (ii) communication patterns applied by teachers in
inclusive education in children with special needs are two-
way communication, because of the response from the
communicant, for example when the teacher asks students,
which is children with special needs and some students with
special needs answers. But sometimes there is also one-way
communication because there are children with special
needs who do not respond or reciprocal absence.

teacher attention to children with special needs and normal
children is the same; (iii) to develop the closeness or
relationship that exists between students and teachers
requires a sincere compassion in educating children with
special needs, because of the emotional importance of
children with special needs, especially those with autism
disorders more sensitive than children with other special
needs.
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needs is also not supported by the absence of an
accompanying teacher. So, communication carried out in
inclusive classes includes group communication, because
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