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Abstract: Millions of reviews on products are now available on internet. Consumers commonly seek for quality information from 

online customers review prior to make their purchasing product decision while many firms use online reviews as important feedbacks in 

their product development, marketing and consumer relationship management. Both consumers and firms are benefited by this rich 

and valuable knowledge from consumers review. When reviews on various aspects of the products are in textual format, it is difficult to 

identify and analyze such reviews so we are developing the system to mine those aspects and rank them which will help for better 

product development. We proposed product aspect ranking framework, which automatically identifies the important aspects of products 

from online consumer reviews, aiming at improving the usability of the numerous reviews. Important product aspects identification is 

based on two observations: 1) the important aspects are usually commented on by a large number of consumers and 2) overall opinions 

on the product is decided by opinions on important aspects of those products.  In particular, consumer reviews of a product are given in 

textual format; we first parse the reviews with Natural Language Processor to identify the aspects of particular product then for 

sentiment analysis we use sentiment classifier such as Naïve Bays or SVM to classify the comments as positive and negative sentiments. 

After sentiment analysis we apply Probabilistic aspect ranking algorithm to conclude the importance of aspects by simultaneously 

considering aspect frequency and the influence of consumer opinions given to each aspect over their overall opinions. 
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1. Introduction 
 
In the recent years the use of e-commerce is grown very 
rapidly. Most retail Websites promotes consumers to write 
their feedbacks about products to express their opinions on 
various aspects of the products. An aspect, which can also be 
called as feature, refers to a component or an attribute of a 
certain product. Many forum Websites also provide a 
platform for consumers to post reviews on number of 
products. For Example, CNet.com involves more than seven 
million product reviews; These numerous consumer reviews 
contain rich and valuable knowledge, which is becoming an 
important resource for both consumers and firms [2]. Before 
purchasing a product, consumers commonly seek quality 
information from online reviews and firms can use these 
reviews as feedbacks for better product development, 
consumer relationship management and marketing. 
 
The identification of important product aspects plays an 
essential role in improving the usability of reviews which is 
beneficial to both consumers and firms. Consumers can 
easily make purchasing decision by paying attention to the 
important aspects, while firms can focus on the improvement 
of product quality so that product reputation is enhanced. 
However, manual identification of important aspects is 
impractical. Therefore, an approach to automatically identify 
the important aspects is highly demanded. Motivated by the 
above observations, we made a survey on different 
techniques used to find important product aspects 
automatically from online consumer reviews 
 
For the development of the any product it needs different 
review of customers and also for different customer’s reviews 
on any products helps them for purchasing the product. There 

are numerous reviews on various aspects of the product; we 
are developing the system to mine those aspects and rank 
them which will help for better product development 

 
The task of aspect selection becomes more challenging with 
the numerous of data the reviews have different types when 
reviews are in textual format in that case we first parse the 
reviews with natural language processor to identify the 
aspects of particular product then for sentiment analysis we 
use sentiment classifier such as Naïve Bayes or SVM to 
classify the comments as positive and negative sentiments. 
After sentiment analysis we apply probabilistic aspect 
ranking algorithm to conclude the importance of aspects by 
simultaneously considering aspect frequency and the 
influence of consumer opinions given to each aspect over 
their overall opinions. 
 
In this paper we present the methodology and techniques 
used for the product aspect identification and product aspect 
classification in the and also illustrates the product aspect 
ranking. 
 
2. Literature Survey 
 
We introduce a stochastic graph-based method for computing 
relative importance of textual units for Natural Language 
Processing. We test the technique on the problem of Text 
Summarization (TS)[2]. Extractive TS relies on the concept 
of sentence salience to identify the most important sentences 
in a document or set of documents. Salience is typically 
defined in terms of the presence of particular important 
words or in terms of similarity to a centroid pseudo-sentence. 
We consider a new approach, Lex Rank, for computing 
sentence importance based on the concept of eigenvector 
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centrality in a graph representation of sentences. In this 
model, a connectivity matrix based on intra-sentence cosine 
similarity is used as the adjacency matrix of the graph 
representation of sentences. Our system, based on Lex Rank 
ranked in first place in more than one task in the recent DUC 
2004 evaluation. In this paper we present a detailed analysis 
of our approach and apply it to a larger data set including 
data from earlier DUC evaluations. We discuss several 
methods to compute centrality using the similarity graph. The 
results show that degree-based methods (including Lex Rank) 
outperform both centroid-based methods and other systems 
participating in DUC in most of the cases. Furthermore, the 
Lex Rank with threshold method outperforms the other 
degree-based techniques including continuous Lex Rank. We 
also show that our approach is quite insensitive to the noise 
in the data that may result from an imperfect topical 
clustering of documents.[2] 
 
With the rapid growth of the Internet, the ability of users to 
create and publish content has created active electronic 
communities that provide a wealth of product information. 
However, the high volume of reviews that are typically 
published for a single product makes harder for individuals 
as well as manufacturers to locate the best reviews and 
understand the true underlying quality of a product. In this 
paper, we reexamine the impact of reviews on economic 
outcomes like product sales and see how different factors 
affect social outcomes such as their perceived usefulness. 
Our approach explores multiple aspects of review text, such 
as subjectivity levels, various measures of readability and 
extent of spelling errors to identify important text-based 
features. In addition, we also examine multiple reviewer-
level features such as average usefulness of past reviews and 
the self-disclosed identity measures of reviewers that are 
displayed next to a review. Our econometric analysis reveals 
that the extent of subjectivity, in formativeness, readability, 
and linguistic correctness in reviews matters in influencing 
sales and perceived usefulness. Reviews that have a mixture 
of objective, and highly subjective sentences are negatively 
associated with product sales, compared to reviews that tend 
to include only subjective or only objective information. 
However, such reviews are rated more informative (or 
helpful) by other users. By using Random Forest-based 
classifiers, we show that we can accurately predict [3] the 
impact of reviews on sales and their perceived usefulness. 
We examine the relative importance of the three broad 
feature categories: “reviewer-related” features, “review 
subjectivity” features, and “review readability” features, and 
find that using any of the three features sets results in a 
statistically equivalent performance as in the case of using all 
available features. This paper is the first study that integrates 
eco- nonmetric, text mining, and predictive modeling 
techniques toward a more complete analysis of the 
information captured by user-generated online reviews in 
order to estimate their helpfulness and economic impact.[3] 
 
The existence of the World Wide Web has caused an 
information explosion. Readers are overloaded with lengthy 
text documents where a shorter [4] version would suffice. All 
computer users, be it professionals or novice users, are 
particularly affected by this predicament. There exists an 
urgent need for the discovery of knowledge embedded in 

digital documents. This paper intends to investigate 
techniques and methods used by researchers for automatic 
text summarization. Special attention is paid to Bio-inspired 
methods for text summarization.[4] 
 
Merchants selling products on the Web often ask their 
customers to review the products that they have purchased 
and the associated services. As e-commerce is becoming 
more and more popular, the number of customer reviews that 
a product receives grows rapidly. For a popular product, the 
number of reviews can be in hundreds or even thousands. 
This makes it difficult [5] for a potential customer to read 
them to make an informed decision on whether to purchase 
the product. It also makes it difficult for the manufacturer of 
the product to keep track and to manage customer opinions. 
For the manufacturer, there are additional difficulties because 
many merchant sites may sell the same product and the 
manufacturer normally produces many kinds of products. In 
this research, we aim to mine and to summarize all the 
customer reviews of a product.[5] This summarization task is 
different from traditional text summarization because we only 
mine the features of the product on which the customers have 
expressed their opinions and whether the opinions are 
positive or negative. We do not summarize the reviews by 
selecting a subset or rewrite some of the original sentences 
from the reviews to capture the main points as in the classic 
text summarization. Our task is performed in three steps: (1) 
mining product features that have been commented on by 
customers; (2) identifying opinion sentences in each review 
and deciding whether each opinion sentence is positive or 
negative; (3) summarizing the results. This paper proposes 
several novel techniques to perform these tasks. Our 
experimental results using reviews of a number of products 
sold online demonstrate the effectiveness of the techniques. 
 
We address the problem of analyzing multiple related 
opinions in a text. For instance, in a restaurant review such 
opinions may include food, ambience and service. We 
formulate this task as a multiple aspect ranking problem, 
where the goal is to produce a set of numerical scores, one 
for each aspect. We present an algorithm that jointly learns 
ranking models for individual aspects by modeling the 
dependencies between assigned ranks. This algorithm guides 
the prediction of individual rankers by analyzing meta-
relations between opinions, such as agreement and contrast. 
We prove that our agreement based joint model is more 
expressive than individual ranking models. Our empirical 
results further confirm the strength of the model: the 
algorithm provides significant improvement over both 
individual rankers and a state-of-the-art joint ranking model. 
 
3. Existing system 
 
A textual reviews are provided as input to product aspect 
ranking system, these review are analyzed by using shallow 
parser dependency for aspect identification.[1] These aspects 
are nothing but features of the respective product. After 
aspect identification again the reviews are analyzed for 
sentiments with sentimental classifiers to classify for positive 
and negative sentiments of respect reviews.  According to 
these sentiments the aspects are classified as positive and 
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negative.  Later those aspects are arranged by using 
Probabilistic Aspect Ranking algorithm.[1] 
 
Disadvantages of Existing System: 

 The drawbacks of the existing systems are that sentiment 
analysis cannot provide accurate classification of positive 
and negative comments. Hence can introduce errors in 
aspect ranking. 

 The reviews are disorganized, leading to difficulties in 
information navigation and knowledge acquisition. 

 The frequency-based solution is not able to identify the 
truly important aspects of products which may lead to 
decrease in efficiency of the review. 

 
4. System Architecture 
 
In this paper, we are implementing product aspect ranking 
framework, which automatically identifies the important 
aspects of products from online consumer reviews, aiming at 
improving the usability of the numerous reviews [1]. 
Important product aspects identification is based on two 
observations: 1) the important aspects are usually commented 
on by a large number of consumers and 2) overall opinions 
on the product is decided by opinions on important aspects of 
those products.  In particular, consumer reviews of a product 
are given in textual format; we first parse the reviews with 
natural language processor to identify the aspects of 
particular product then for sentiment analysis we use 
sentiment classifier such as Naïve Bays or SVM to classify 
the comments as positive and negative sentiments. After 
sentiment analysis we apply probabilistic aspect ranking 
algorithm for usual aspect ranking. [1] 
 
The process of product aspect ranking consisting of three 
main Steps:  
A. Aspect identification; 
B. Sentiment classification on aspects  
C. Product aspect ranking 

 
Given the consumer reviews of a product, first identify the 
aspects in the reviews and then analyze these reviews to find 
consumer opinions on the aspects via a sentiment classifier 
and finally rank the product based on importance of aspect by 
taking into account aspect frequency and consumers’ 
opinions given to each aspect over their overall opinions. [1] 

 
Figure 1: System Architectures. 

4.1.   Product Aspect Identification Techniques: 

 

In the Pros and Cons reviews, the aspects are identified by 
extracting the frequent noun terms in the reviews. For 
identifying aspects in the free text reviews, first the free text 
reviews are spilt into sentences, each sentence is parsed using 
NLP Stanford parser. The frequent noun phrases are then 
extracted, with the help of above mentioned function, as 
candidate aspects. 
 

Input: Pros and cons reviews and free text reviews 
Output: Product aspects  
 
4.2.   Sentiment Classification on Reviews 
 

A Sentiment classifier is learned from the Pros reviews 
(positive reviews) and cons reviews (negative reviews). The 
classification is done using Naive Bayes model classifier or 
SVM classifier. The Pros and Cons reviews have explicitly 
categorized positive and negative opinions on the aspects. 
These reviews are valuable training samples for learning a 
sentiment classifier. 
 

In the Supervised learning technique use the collection of 
labeled reviews to learn an extraction model. This extraction 
model called as extractor is then used for the identification of 
aspects in ne reviews. Most of the supervised learning 
techniques are based on the sequential learning 
 

Input: Collection of reviews and identified aspects.  
Output: The customer's opinion on specific aspects is found 
for each aspect. 
 

4.3.   Product Aspect Ranking 
 

Aspect ranking algorithm calculates the weight of aspects of 
a product from consumer reviews. This algorithm uses the 
concept of TFIDF which is commonly used for calculation of 
weight of term in document. Here this concept is used for 
calculation of value of aspect term. Weight of aspect is 
calculated by using aspect value given by TFIDF and 
occurrence frequency of positively opinionated word and 
negatively opinionated words associated with aspect term. 
 
Input: Collection of reviews and identified aspects.  
Output: The customer's opinion on specific aspects is found 
for each aspect. 
 
5. Conclusion 

 
This survey paper presented an overview on the product 
aspect ranking techniques to identify important aspects of 
products. Product aspect ranking process contains three main 
steps i.e. product aspect identification, aspect sentiment 
classification and aspect ranking. We have conducted a 
survey which illustrates various methods for aspect 
identification and sentiment classification. 
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