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Abstract: Development of tourism is one of the solutions to reduce poverty in the rural areas. Pilgrimage tourism has huge potential in
West Bengal. The largest number of Shakti Pithas are located in Birbhum; one among them is Bakreswar. This study adopting a
descriptive approach highlights the challenges and strategizes measures for tourism development in Bakreswar. Hundred respondents
were interviewed randomly based on interview schedules during March-April 2023. The profiles of the respondents were shown by
univariate distribution. To find out the association between development of rural economy and standard of living chi-square statistic was
conducted. Also, SWOT analysis aided in strategizing the plan for development of tourism in the region. The results show that there is a
significant relationship between development of infrastructure and increase in the number of visitors in Bakreswar. Furthermore, the
respondents reported a positive impact of tourism on the local economy. Sufficient government planning, policies and regulations,
satisfactory understanding, expertise of tour operators, broader issues of eradicating overall apathy are some common ways that can boost
the local economy.
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1. Introduction some developed based on forest community (Sam et al,,

2014). Pilgrimage tourism has huge potential apart from
India’s massive geographic extent, cultural and artistic growing ecotourism, adventure tourism and cultural tourism
diversity offers enormous opportunities for the travel and (Venkatesh & Rao, 2016). Among the 51 Shakti Pithas in
tourism industry (Arunmozhi, & Panneerselvam, 2013; India, about 15 are in West Bengal (Singh, 2012). Birbhum
Venkatesh & Raj, 2016). India has a rich tradition of houses the most number of Shakti Pithas in the state at
prosperous villages nurturing a huge base of population. Itis ~ Bakreswar, Kankalitala, Sainthia, Nalhati and Tarapith
in the rural space that one can experience various agricultural (Majumdar, 2006). Bakreshwar is a village in Dubrajpur C.D.
practices, handicrafts, folklores, the heritage, culture and soul Block in Suri Sadar subdivision of Birbhum district in West
of the country. Promoting local culture through tourism Bengal (Fig 1). Bakrewar and its neighbourhood offers an
stimulates exchange of ideas and creation of jobs. Rural ~ excellent amalgamation of geographical and cultural sites.
tourism may play a vital role in bridging the gap between rural ~ Many hot springs, which are part of eastern continuity of Son-
and urban India by balancing urbanization and counter Narmada lineament of varying temperature are also found
urbanization syndromes (Ray et al., 2012). It is apparent that here (Barman, 2013). Hot springs are believed to have a high
each site develops for its unique characteristic. For example; ~ sulphur content which is a natural cure for many skin
Puri in Odisha developed as a tourist destination for scenic  diseases. This study attempts to highlight the importance of

beauty of the beach and Lord Jagannath (Mishra, 2020) while ~ pilgrimage tourism and see whether the development of
tourism will impact the economy of Bakreswar.
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Figure 1: Location of Bakreswar, West Bengal

2. Methodology

Primary study becomes pivotal in understanding the
perception and opinion of the respondents on the various
challenges and unexplored opportunities of the place. The
respondents included households (both directly and indirectly
involved in tourism), hoteliers, and shopkeepers operating at
the market nodes. A total of 100 samples were selected
randomly to avoid any unwanted biases. To get an estimate
on the effect of tourism on livelihood, sample sizes were
divided into 45 households, 30 shops and 15 hotels.

Semi-structured questionnaires were prepared and a face-to-
face interview schedule was designed. This paper is mainly
based on the primary study conducted between March and
April 2023, which facilitated understanding the perception
and attitudes of respondents.

The variables of the study contain dependent variables like
number of tourists and independent variables- infrastructure
development and standard of living. The following two
hypotheses could possibly explain the relationship between
infrastructure development and tourism and subsequent
development of standard of living of the people.

Hypothesis 1 (H1): Infrastructure development plays an
important role in tourism development of a place.

There were studies which found out that infrastructure
development was important to develop tourism. For example,
increase in the number of rooms was an important
determinant of the developing tourism sector (Jovanovic &
Ilac, 2016; Lovelock & Lovelock, 2013). The lack of
infrastructures were drawbacks that can really affect the
experience and pleasure of the tourists (Smith, 1994).
Therefore, improving the infrastructure in tourism can drive

significant growth of the local economy (Shivaraju & Kumar,
2015; Swyngedouw, 2000). Tourism has improved the
communication, transportation, sanitation, standard of living
of rural people and created golden opportunities for socio-
economic development of local communities (Horaira, 2020;
Ray et al., 2012). This imparts aid to the hypothesis (H2) to
validate the relationship between standard of living and
development of tourism.

Hypothesis 2 (H2): The standard of living develops with the
development of tourism.

Development of tourism is one of the solutions to reduce
poverty by generating income, earning foreign exchange and
sustainable development (Bunghez, 2016; Mishra & Rout,
2012). One of the important roles of tourism is to assimilate
different cultures and influence the social matrix of the place.
The constant mental and physical mobility of the travelers
impact the local economy and lifestyle.

There had been studies which suggested that socio-economic
characteristics of the people who were involved in tourism
was significantly different with those who were not involved.
(Marzuki, 2011; Mohammadi et al., 2010; Nayomi &
Gnanapala, 2015; Sawant, 2016; Singla, 2014). The local
community and stakeholders were not always involved in the
planning and development process of tourism and mostly do
not receive sufficient financial benefits from tourism
development (Adebayo et al., 2014; Gnanapala &
Sandaruwani, 2016). Apart from a few instances, in most of
the cases the perception of the effect of tourism on socio-
economic development was positive (Mensah, 2012).

In this paper an attempt has been made to see whether tourism
can be an alternative sustainable livelihood to the
agriculturally poor region? It highlighted the relationship
between tourism and economic status of the respondents.
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Further, it outlined the challenges perceived by the
respondents for development of tourism and provided
probable management strategies that can develop tourism in
the area.

The profiles of the respondents were shown by univariate
distribution. To find out the association between development
of rural economy and standard of living chi-square statistic
was conducted. Chi square test is a statistical test commonly
used to compare observed data with data that is expected to
obtain according to a specific hypothesis.

Also, to supplement quantitative information open ended
questions were asked on perception on potential of tourism
development in the region, challenges for development of
tourism and opinion of the respondents on ways to develop
tourism in the region. Some of the responses were difficult to
quantify and hence they had been recorded and presented in
the text as quoted statements.

3. Results

3.1 Perception of the respondents on the infrastructure
available at Bakreswar

Infrastructure and amenities are the key ingredients to
develop a tourism hotspot. Infrastructure includes access to
roads, railway, adequate water supply, sewerage facilities,
electricity, and accommodation (Jovanovic & Ilac, 2016). On
the other hand amenities include parking facilities, public
toilets, food joints, primary health facilities, pharmacies,
benches etc. The respondents were asked about their opinion
on status and availability of physical infrastructures like
condition of roads, nearby railway stations, number of hotels
and lodges and other services like ATM, parking etc. Since
the responses indicated overall dissatisfaction about the
infrastructure the distribution was less relevant and was not
given in this paper. A significant majority expressed their
discontentment related to the role of government in
developing tourism in the area. They were also found to report
their dissatisfaction about lack of railway connectivity and
narrow roads around the area. In the words of one of the
respondents “The road connecting Bakreswar with Suri is
reportedly one-lane and smooth movement of traffic is a
concern”. Almost everybody said that there is a lack of
adequate food joints and lodging in the region.

The chi-square test was carried on between increase in
number of visitors and development of infrastructure
therefore the following hypothesis was outlined;

Hypothesis 1 (H1): Infrastructure development plays an
important role in tourism development of a place.

It is said that when p value is lesser than commonly accepted
level of either 0.05 or 0.01 null hypothesis can be rejected and
alternative hypothesis can be accepted and vice-versa. The p
value is p <0.001 which is lesser than the accepted value of
0.01 or 0.05 (Table 1). Hence it can be substantiated that there
is a significant relationship between development of
infrastructure and increase in the number of visitors in
Bakreswar.

Table 1: Association between development of infrastructure
and increase in number of tourists, Bakreswar, West Bengal,
2023

Positive response for Total | Chi-
Increase in Number (N) | square
of customers (in %)
Improvement in Yes 100 15
infrastructure No 10.7 28 0
Total 43

Source: Computed by authors. Note: Respondents included
both hoteliers and shopkeeper together. The numbers may not
match total respondents as some had not given response.

3.2 Effect of tourism on economy of the place

Tourism is considered as an important service sector of the
economy. If nurtured well it has the potential of a profitable
source of non-farm activities especially in the areas where
agriculture is poor and people are devoid of any alternative
source of livelihood. It has often been seen that the effect of
tourism on the local economy is negative as income of the
local population does not increase fairly.

The respondents who were directly involved with tourism like
the hoteliers were probed on the issues of their income, any
other sources of income and how they perceive the future of
tourism in the area. The results show (Table 2) that six out of
ten respondents reported that earnings from hotels were their
only source of income. Although, there is a non-negligible
proportion of respondents who indicated that they also have
other sources of income. According to the second group of
respondents, divergence of income is necessary as tourism
only thrives for a few months of the year. About six of ten
respondents believed that tourism is the main source of the
region and its affecting the economy in a positive way. The
rest four were the ones who reported that tourism is not
adequately developed and the effect on the economy is not
significant.

About 30 shopkeepers were surveyed for their opinion on the
potentiality of tourism, role of tourism on economic
development and steps that can be taken to improve tourism.
The shops were mostly miscellaneous in nature and could not
be categorized for selling any specific item. The items mostly
found to be sold in all the shops surveyed were brass and
copper products, conch products, portraits of various Hindu
deities, miniature models of Shiva, souvenirs like key chain,
locket, deities engraved in wooden pieces and wooden wall
hangings. Some shops also sold sarees, towels, artificial
jewelries and modest cosmetics. However, among all the
products the shopkeeper reported, the demand was usually
high for portraits and items essential for offering to deities
followed by brass souvenirs and handicrafts.

The shops mostly open early in the morning and the market
remains open till 8 p.m. in the evening. The shopkeepers
usually get customers through word of mouth as the markets
were next to the hotels. The visitors who put up in the hotels
automatically had access to the market. The presence of them
in social media and the internet is non-existent. The results
show that seven out of ten shopkeepers had only one source
of income, one-fifth had two sources and a negligible
proportion had more than two sources of income respectively.
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The shopkeepers were asked ‘Whether tourism has any
impact on the local economy?’ and about three-fifths of them
replied in positive. However, 80 per cent of them think that
the flow of visitors to the temple town has been stagnant over
the years (Table 2).

Based on these findings it is apparent to consider the effect of
tourism on income of the respondents. The variable of annual
income was not very reliable as there lies a chance of under
representation. Therefore, in this study standard of living was
used as a proxy to household income as they were strongly
associated. The variable ‘Increase in number of tourists’ was

used as an indicator of tourism development. Therefore the
following hypothesis is expressed as:

Hypothesis 2 (H2): The standard of living improves with the
development of tourism.

Table 3 shows the chi-square results between increase in
number of tourists and standard of living respectively. The
result of this test was statistically significant (p value being
0.010) and helped to accept the alternative hypothesis H2.
This confirms an association between increase in the number
of tourists and improvement of standard of living.

Table 2: Perception of hoteliers and shopkeepers on effect of tourism on their income and livelihood, Bakreswar, West
Bengal, 2023

Perceptions Hoteliers | Shopkeepers in market
% | N % N
How many source of income One 571 8 70.0 21
Two 3571 5 233 7
More than two 7.1 1 6.7 2
Has standard of living increased Yes 3571 5 37.9 11
No 6431 9 62.1 18
Is tourism improving local economy Yes 6431 9 63.3 19
No 333] 6 36.6 11
Increase of visitors in recent years Yes 4291 29 414 12
No 57.1] 14 58.6 17
Things in demand shop Brass item/handicraft/clothes - - 433 13
Conch products - - 13.3 4
Portrait/Pooja materials - - 433 13

Source: Primary survey.

Table 3: Association between standard of living and
increase in number of tourists, Bakreswar, West Bengal,

2023
Exact Sig. | Exact Sig.
Value | o Gided) | (1-sided)
Pearson Chi-Square 7.570a 0.01 0.007
N 43

Source: Computed by authors. Note: Respondents included
both hoteliers and shopkeepers together. The numbers may
not match total respondents as some had not given response

4. Discussions

The reported income of the respondents were found to be
distinctively low. Though income can often be under-
reported, a chance of low level of livelihood can be assumed
here. This can be substantiated from the findings which
indicated low income of the region (Ghosh et al., 2022).
Within the caste category Brahmins were occupied as priests
in the temples. The rest of the population were largely
associated with hotels, food joints and modest shops catering
to the needs of the tourists. It is conspicuous that people
attached to agriculture were negligible. This can be
corroborated from other studies on Birbhum which highlights
the problem of livelihood in the region (Ghosh et al., 2022,
Mondal et al., 2018). Agriculture is mostly poor in the region
and non-availability of any other source of income pushes
people to a state of poverty (Halder et al., 2018). Overall, the
results show that respondents believed to have reported a
positive impact of tourism on the local economy though the
flow of visitors has not increased. This can be substantiated

from other studies which had also found positive correlation
of tourism and economy (Horaira, 2020; Mensah, 2012;
Shivaraju & Kumar, 2015)

The suggestion put forward by respondents for better
infrastructure can be broadly classified under two broad
heads. Firstly, lack of physical connectivity to Bakreswar
from any main railway stations like Howrah, Kolkata and
Sealdah is a big setback for the area. The road connecting
Bakreswar to the nearest towns like Suri and Dubrajpur is also
narrow. A double lane road can provide a boost to promote
tourist flow in the region. A provision of rail stop or halt can
address this issue. Secondly, provision for sanitation facilities
like public toilets, potable water can be made by the local
government. This can be corroborated from the findings of
Venkatesh & Raj, 2016 where challenges listed to the
development of tourism were lack of physical infrastructure,
lack of amenities and connectivity. The participation and
coordination of all concerned bodies, stakeholders should be
very imperative in supporting and expansion of
infrastructures (Kidane & Berhe, 2017). The shopkeepers and
hoteliers also gave similar suggestions. One of the
shopkeepers intriguingly suggested “Beautify a pond for
boating activity so that natural resources can be used as
recreation spots”.

The findings are presented below in a tabular format for
formulating measures for developing tourism in the area.
Strength, Weakness, Opportunity, Threat (SWOT) model is
often used as a tool for strategic development of a
phenomenon (Gierszewska and Puchiato, 2010).
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Table 4: Factors associated with the development of tourism in Bakreswar, 2023

Strength
The place has immense religious significance
The exclusivity of geological feature of the place

This place was found to be absolutely safe for visiting with families. | o
The openness of culture may attract a large number of diverse tourists | e

Weaknesses

Lack of physical infrastructure and amenities
Seasonality of tourism
Lack of government initiative

Threats
Already prosperous Shakti Pithas may attract more tourist

The unprotected use of hot springs results in pollution and makes the | o

ecology vulnerable

Opportunities
Promotion of pilgrimage as a uniting force:
Promotion of Local handicraft like metal (Dokra) can revive
tourism
Community Based Tourism based on special elements of
local life, culture and nature is useful
Using social media and internet local tourist operators can
aim to promote tourism.

Source: Prepared by author

5. Conclusions

This paper highlighted the importance of boosting and
reviving pilgrimage tourism in Bakreswar. The place has a
distinctive mix of spiritual and mythological elements which
is a fundamental part of our social existence in India. This
stimulates people with a curious mind to explore the marriage
between history and myths. It is also our responsibility to see
that economic benefits from tourism should be achieved
keeping in mind the sustainable use of cultural and physical
resources. Hence, it can be expected that with suitable
leveraging of cultural heritage of the region development of
Bakreswar is possible.

References

(1]

(2]

(3]

(3]

(6]

(8]

Paper |D: SR26705232213

Adebayo, W.0O., Jegede, A.O. Eniafe, D.F. (2014). The
economic impact of tourism development in Ile-Ife,
Osun State, Nigeria. Journal of Tourism, Hospitality
and Sports, 2, 28-33.

Arunmozhi, T. & Panneerselvam, A. (2013). Types of
tourism in India. Infernational Journal of Current
Research and Academic Review, 1(1) 84-88.

Barman, K.C. (2013): Shakti Peeth Bakrewswar- An
ancient religious and rural tourism destination in
Birbhum District of West Bengal. Asian Resonance:
2(4), 191-194.

Bunghez, C.L. (2016). The importance of tourism to a
destination’s economy. Journal of Eastern FEurope
Research  in  Business &  Economics, 1-9.
https://doi.org/10.5171/2016.143495

Ghosh, R., Das, N. & Mondal, P. (2022). Explanation of
major determinants of poverty using multivariate
statistical approach and spatial technology: A case study
on Birbhum district, West Bengal, India. GeoJournal.
https://doi.org/10.1007/s10708-022-10774-6
Gierszewska, B. & Puciato, D. (2010). SWOT analysis
in the formulation of tourism development strategies for
destination. Tourism, 20(2), 45-53.
https://doi.org/10.2478/v10106-010-0008-7

Gnanapala, W.A. & Sandaruwani, J.A.R.C. (2016).
Socio-economic impacts of tourism development and
their implications on local communities. /nternational
Journal of Economics and Business
Administration, 2(5), 59-67.

Halder, A., Pal, P.P & Singh, S.S. (2018). Doubling
Farmers' Income by 2022 in West Bengal, Kolkata,
Zone-V, Salt Lake, Kolkata, ICAR-ATARI. Retrieved

[9]

[10]

[11]

[12]

[13]

[14]

[16]

[17]

[18]

[19]

[20]

from http://www .atarikolkata.org/wp-
content/uploads/2018/10/DFI.pdf

Horaira, M.A. (2020). The economic impact of tourism
on to the community of Kuakata. Asian Journal of
Humanity, Art and  Literature, 7(1),  43-58.
https://doi.org/10.18034/ajhal.v7i1.500

Jovanovic, S. & Ilic, I. (2016). Infrastructure as
important determinant of tourism development in the
countries of southeast Europe. Ecoforum Journal 5 (8),
288-294.

Kidane, G.G. & Berhe, M.H. (2017). Socio-economic
impacts of tourism in Axum town, Tigray regional state,
Ethiopia. Journal of Tourism and  Hospitality
Management, 5(1), 1-24. https://doi.org/10.17265/2328-
2169/2017.02.001

Lovelock, J. & Lovelock, K. (2013). The ethics of
tourism: Critical and applied perspectives, USA:
Routledge.

Majumdar, A. (2006). Birbhum: Itihas O Sanskriti,
Kolkata: Ashadeep Publication

Marzuki, A., (2011). Resident attitudes towards impacts
from tourism development in Langkawi Islands,
Malaysia. World Applied Sciences Journal, 12(T&H),
25-34. https://doi.org/10.32890/mm;.7.2.2003.8609
Mensah, C., (2012). Residents' perception of socio-
economic impacts of tourism in Tafi Atome,
Ghana. Asian Social Science, 8(15), 274.
https://doi.org/10.5539/ass.v8n15p274

Mishra, A. (2020). Tourist flow at Puri Town: A
geographical analysis International Journal of Trend in
Scientific Research and Development 4 (6), 960-963.
Mishra, P.K. & Rout, H.B. (2012). Economic impact of
tourism: A case study of Jharkhand. /nternational
Journal of Economics and Managerial Thoughts, 3(2),
130-139.

Mohammadi, M., Khalifah, Z. & Hosseini, M.H. (2010).
Local community attitudes toward social and economic
impacts of tourism: A case study of Bisotun, Iran. World
Applied Sciences Journal, 11(9), 1170-1176.

Mondal, P., Ghosh, R., & Sutradhar, S. (2018).
Identification of determinant factors for the development
of C.D. Blocks in Birbhum District: A Multivariate
Statistical Approach. Online Interdisciplinary Research
Journal, 8(5), 40-49.

Nayomi, G. & Gnanapala, W.A. (2015). Socio-
economic impacts on local community through tourism
development with special reference to Heritance

Volume 15 Issue 7, July 2026
Fully Refereed | Open Access | Double Blind Peer Reviewed Journal

WWWw.ijsr.net
DOI: https://dx.doi.org/10.21275/SR26705232213

450


http://www.ijsr.net/
http://dx.doi.org/10.5171/2016.143495
https://doi.org/10.1007/s10708-022-10774-6
http://dx.doi.org/10.2478/v10106-010-0008-7
http://dx.doi.org/10.18034/ajhal.v7i1.500
http://dx.doi.org/10.17265/2328-2169/2017.02.001
http://dx.doi.org/10.17265/2328-2169/2017.02.001
http://dx.doi.org/10.32890/mmj.7.2.2003.8609
http://dx.doi.org/10.5539/ass.v8n15p274

International Journal of Science and Research (IJSR)
ISSN: 2319-7064
Impact Factor 2025: 7.089

Kandalama. Tourism, Leisure and Global Change, 2(1),
57-73.

[21] Ray, N., Dash, D.K., Sengupta, P.P. and Ghosh, S.,
(2012). Rural tourism and it’s impact on socioeconomic
condition: Evidence from West Bengal, India. Global
Journal of Business Research, 6(2), 11-22.

[22] Sam, L.E., Akpo, D.M., Asuquo, E.E. & Etefia, T.E.
(2014). Socio-economic impact of tourism development
in the forest community of Ikpe, Oro, Urue Offong
Oruko local government area of Akwa Ibom
State. European Journal of Hospitality and Tourism
Research, 2(1), 15-23.

[23] Sawant, M. (2016). Socio—economic impacts of tourism
development at Aurangabad District. In Francisco Dias,
A pathway for the new generation of tourism research -
Proceedings of the EATSA Conference, (225-238), c
APTUR Associacao Portuguesa de Turismologia.
file:///C:/Users/lenovo/Downloads/Sawant M_2017_So
cio_Economic_impacts_of.pdf

[24] Singh, R.P.B. (2012). The 51 Shakti Pithas in South
Asia: Spatiality and Perspective for Pilgrimage-Tourism.
The Oriental Anthropologist, 12 (1), 01-37.
https://doi.org/10.1177/0976343020120101

[25] Singla, M., (2014). A case study on socio-cultural
impacts of tourism in the city of Jaipur, Rajasthan:
India. Journal of Business Management & Social
Sciences Research, 3(2), 10-23.

[26] Swyngedouw, E. (2000). Elite power, global forces, and
the political economy of global development, The
Oxford Handbook of Economic Geography, ed. G. L.
Clark, M. P.Feldman and M. S.Gertler, p. 541-580.
Oxford: Oxford University Press

[27] Venkatesh, M. & Raj, S.J.M, (2016). Impact of tourism
in India, International Journal of Scientific Engineering
and Applied Science 2(1), 167-184.

Volume 15 Issue 7, July 2026
Fully Refereed | Open Access | Double Blind Peer Reviewed Journal

WWWw.ijsr.net
Paper 1D: SR26705232213 DOI: https://dx.doi.org/10.21275/SR26705232213


http://www.ijsr.net/
http://dx.doi.org/10.1177/0976343020120101



