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Abstract: The rise of long-distance relationships is now a common trend because social and economic factors drive their growth.
People now establish intimate relationships through digital platforms which results in difficulties maintaining trust and emotional
bonds. This paper presents a qualitative case analysis of a long-distance marital relationship which displays both mistrust and emotional
disconnection between partners who hold ambiguous feelings about their relationship. The couple’s difficulties originated from their
hypervigilance patterns which led to defensive withdrawal and destroyed their ability to communicate until paternity-related suspicion
and relational distress took over. The therapeutic process used integrative methods which developed emotional recognition skills and
transformed their communication patterns to establish trust between them. The case study uses attachment and relational frameworks to
reveal how relationship partners experience insecurity through their emotional control abilities while handling different social
situations. The results show that structured emotional engagement combined with reflective communication practices helps repair
relationships, but unresolved betrayal issues and environmental restrictions create obstacles to this process. The study demonstrates how
attachment dynamics and mediated communication patterns influence mistrust development in modern long-distance marriages through
its findings. This case highlights the value of context-sensitive integrative interventions in addressing marital distress.
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1. Introduction

The geographic mobility of people, their work
responsibilities, and their increasing need for online
communication have become the main forces that has
changed the way modern intimate partnership’s function.
Long-distance marriages bring new relationship challenges
because they create two main problems which include less
chances for couples to be physically intimate and more need
for partners to use technology as their main means of
communication and both partners experience increased risk
of miscommunication. The relationship between partners
experiences significant troubles because these factors create
deep uncertainties about their relationship status and both
partners face difficulties in maintaining emotional ties.
Research shows that people create false impressions about
others when they cannot see their immediate relational cues
through digital communication channels which leads to trust
issues and monitoring behaviour because people become
suspicious of others [1]. The breakdown of trust which
serves as the base of relationship stability creates a pattern
where partners withdraw from each other while they observe
everything their partner does and create emotional distance
from their partner.

Attachment theory provides a strong framework which helps
to explain how people react to relationship threats. People
with anxious attachment patterns use hyperactivating
methods which include reassurance-seeking and vigilance to
deal with their perceived dangers [2] while people with
avoidant attachment patterns tend to withdraw their
emotions and hide their need for relationships [3]. The two
patterns create a repetitive cycle which builds up
relationship difficulties. Recent research demonstrates that
attachment processes determine how couples decode
communication signals and manage their emotions and

handle conflicts during times cannot

communicate face-to-face [4], [5].

when  they

The current research investigates the development of
mistrust and emotional disconnection between partners who
maintain a long-distance relationship while examining how
integrative therapy methods can help solve these problems.
The study uses attachment theory together with relational
communication frameworks to show how emotional
regulation processes and communication behaviours plus
environmental elements work together to create relationship
problems. The study shows how online relationships and
attachment issues combine to create mistrust and affect the
way modern couples restore their relationships according to
the existing research.

The participants provided informed consent for the
publication of the material included in this manuscript.
Confidentiality was maintained through anonymization of all
identifying details to protect the couple’s identity.

Methods of data collection included direct observation, data
derived from counselling session notes and archival records.
Homework-based communication practice using the
STABEN Model, ‘I’ statements and Sandwich feedback
techniques was incorporated to strengthen adaptive
interaction patterns outside counselling sessions.

The intervention followed a structured integrative couples’
therapy framework conducted over approximately 12
sessions across a period of four months. Initial sessions
focused on assessment and therapeutic alliance building,
followed by identification of maladaptive relational cycles,
emotional regulation work, communication restructuring and
trust restoration. Later sessions emphasized consolidation of
gains and relapse prevention.

Volume 15 Issue 5, May 2026
Fully Refereed | Open Access | Double Blind Peer Reviewed Journal
www.ijsr.net

Paper |D: SR26519105748

DOI: https://dx.doi.org/10.21275/SR26519105748

1207


http://www.ijsr.net/

International Journal of Science and Research (IJSR)
ISSN: 2319-7064
Impact Factor 2025: 7.089

2. Case Presentation

Mr. Z (46 years) and Mrs. Z (40 years) had been married for
14 years and had two children. For the first eight years of
marriage, the couple has to experience long distance marital
relationship as husband had to live in another city because of
his work obligations. Their main way of communicating
with each other depended on digital platforms which
included phone calls and messaging applications. The
established pattern of their interactions showed effects on
both their emotional connection and their understanding of
their relationship.

The couple presented with concerns centered on mistrust,
emotional disconnection, and paternity-related doubt. Mr. Z
maintained constant doubts about his wife's fidelity because
he continuously watched her online activities. The ongoing
worries developed into serious emotional distress because
the couple continued to worry about their relationship status.
Mrs. Z experienced emotional distance from her partner
while feeling that he constantly monitored her actions
throughout their relationship. She reported discomfort with
the interrogative nature of interactions and demonstrated a
tendency to avoid conflictual discussions. The two partners
developed unusual ways of responding to each other which
caused their relationship to become more tense while their
emotional connection decreased.

The partners established a repetitive cycle of interaction
which required Mr. Z to receive validation through his
monitoring activities and questioning processes while Mrs. Z
reacted by distancing herself from him while protecting her
own interests. His suspicion and emotional distress increased
because she withdrew from him, which created an ongoing
cycle between mistrust and separation from each other. The
emotional atmosphere of the family system started to change
when their relationship pattern evolved from the couple to
their entire family.

The following table outlines key behavioural, emotional,
cognitive and relational patterns observed in both partners.

Table 1: Observations and Relational Patterns

Domain Mr. Z (Husband) Mrs. Z (Wife)
H igil .
mon?g)erzlg;?gfe{ tal Defensive responses,
Behavioural gotdig denial, avoidance of
communication, . .
Patterns . conflict, selective
possessiveness, need S
communication
for control
Emotional Anxiety, insecurity, fear | Loneliness, emotional
Processes of betrayal, emotional |ambivalence, fluctuating
withdrawal emotional expression
Cognitive Catastropl 1ZINg, Denial and minimization
Patterns confirmation bias
Communication | Interrogative, proof- | Avoidant, secretive use
Style seeking of technology
. . . Relational aggression
Aggression Passive-aggressive . .
. (withdrawal, silent
Patterns tendencies
treatment)
Attachment Anxious (reassurance- Avoidant (emotional
Stvle seeking, sensitivity to | distancing, suppression
Y threat) of needs)
Relational Feelings of betrayal, Emotional detachment,
Impressions low self-esteem, need |functional independence,
P for control compensatory behavior

3. Therapeutic Process

3.1 Initial Phase: Establishing Safety and Expression
(Sessions 1-3)

The counselling interactions started when partners attended
individual sessions which permitted them to share their
concerns without facing relationship demands. Rapport
building was established to the couple individually by
creating a non-judgmental milieu and encouraging honest
and open communication. The sessions uncovered hidden
emotional states which partners in the relationship struggled
to express because they included fear, emotional insecurity,
social isolation and unfulfilled emotional requirements. The
transition to joint sessions required gradual implementation
which focused on establishing a secure and unbiased
environment. The initial meetings between the two people
built a foundation which included defensive behaviour
together with restricted verbal exchange and their inability to
participate in reflective conversations.

3.2 Middle Phase:
(Sessions 4-6)

Identifying Relational Patterns

The therapy session showed recurring patterns of interaction
which kept growing more evident throughout the process.
The counsellor helped both partners to understand their
behaviour connections through the explanation of the
pursue-withdraw cycle. Mr. Z started to understand that his
need to monitor others stemmed from his deep-seated
anxiety and fear of losing control. Mrs. Z developed a better
understanding of her avoidance behaviour which created
emotional distance and built mistrust between her and
others. The period started with blame-based storytelling
which evolved into shared comprehension of how
relationships worked.

3.3 Intervention Phase: Emotional and Communication
Shifts (Sessions 7-9)

The first part of the relationship-focussed sessions worked to
develop emotional understanding skills and better
communication methods. The couple was guided to move
from their accusatory pattern of speaking to a method which
allowed them to express themselves while thinking about
their feelings.

The two partners showed better emotional skills through
their ability to:

o Identify and articulate emotions

o Defend themselves through listening skills

o Engage in perspective-taking

The sessions reached critical points when clients showed
their inner feelings through sharing their personal struggles
and relationship difficulties.

3.4 Integrative Therapeutic Strategies (Sessions 10-12)
Emotional, cognitive and communication strategies were

used to address the complex relational distress between two
people. They were chosen to assist in establishing trust
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between them, to improve their ability to show emotions and
to correct their dysfunctional ways of interacting.

The therapeutic interventions were planned according to
main goals which are described in the following summary.

Table 2: Summary of various Therapeutic Strategies

Therapeutic Goal Intervention Rationale
To enhance
Explore trust and Supportive psvcho understanding of
relational PP psy emotional, relational, and
. . education T
insecurity contextual implications
of mistrust
Promote future- Miracle question To shift focus from
. . . problems to possibilities
oriented thinking | (solution-focused) .
and relational goals
Enh .
nhance To build empathy,
emotional . . . .
Emotion coaching validate emotions, and
awareness and .
. reduce defensiveness
expression
To encourage self-
“I”” statements expression without
blame
t o .
S ructgred To facilitate clarity,
communication emotional regulation
Improve framework (STABEN guation,
.. and constructive
communication model) .
dialogue
patterns [6]
Positive—constructive .
To reduce defensiveness
feedback approach and promote receptivity
(sandwich method) [7] P P
Process L To facilitate emotional
Experiential . .
unresolved . processing, perspective-
. techniques (empty . .
emotional . taking, and resolution of
. chair) [8] - .
experiences inner conflicts

The couple required adaptable implementation of the
strategies, which needed to be applied throughout their
relationship development. The partners achieved their
progress from reactive behaviour patterns through the use of
different communication methods which included emotion-
focused, solution-oriented and structured communication
methods.

3.5 Later Phase: Rebuilding Trust and Connection
(Sessions 13-14)

The team directed its efforts toward establishing trust
through their ongoing interactions which combined open
communication with their emotional reactions. The therapy
processes taught the couple to handle uncertainty while
building secure connections with others instead of solving
every doubt that existed. The couple started to show better
emotional connection because their emotional expressions
and responses became more synchronized. The
communication process evolved from questioning each other
to working together which showed their progress in
repairing their relationship.

4. Outcome of the intervention

The therapeutic process brought about significant
improvements in both personal and relationship
development. The parties involved developed their dialogue
skills by practicing self-reflective discussion methods which

enabled them to express their feelings without making their
emotions uncontrollable. The partners established better
relationship trust through improved communication which
led them to share their thoughts more freely.

The partners established emotional synchrony through
matching emotional displays and their respective emotional
responses which served as evidence of their progress in
building their relationship. Mr. Z showed decreased
hypervigilance through his direct communication while Mrs.
Z increased her willingness to share and participate. The
partners showed better relational progress through their
improvements, yet they still carried unresolved feelings of
previous betrayal.

5. Discussion

This present case demonstrates how insecure attachment
patterns, emotional control difficulties and relationship
communication methods combine to produce their results in
a long-distance marriage. Mr. Z's anxious attachment
tendencies interacted with Mrs. Z's avoidant responses to
form a cyclical relationship pattern that resulted in both
partners developing mistrust and emotional disconnection.
The current relationship distress patterns show how people
use hyperactivating and deactivating strategies to maintain
their relationship difficulties [9]. Paternity suspicion
developed into both a cognitive belief system and an
emotional expression that demonstrated insecurity and fear
about relationship termination.

The use of digital communication platforms created more
relationship confusion which resulted in partner distrust.
Partners used indirect signals to determine online presence
and response behaviours because they did not have access to
immediate  relationship  signals  which led to
misinterpretation and monitoring. Research shows that
technology-based interactions create relationship uncertainty
which causes people to observe their partners more closely
in long-distance relationships [10], [11]. The case study
results demonstrate how digital environments enable people
to maintain connections while their trust relationships
remain unstable because attachment insecurities exist
between them.

The STABEN model (Jennie Byrne, 2025) established better
communication methods between partners who showed
emotional control throughout their structured interactions
but its success depends on specific situations which need
more testing to achieve proper evaluation. The transition
from reactive and interrogative exchanges to organized and
reflective dialogue shows that structured communication
frameworks which include STABEN create better
understanding between people while reducing their
relationship conflicts.

Future studies could examine how the STABEN model
compares with established communication interventions in
couples therapy through its effects on trust restoration and
emotional regulation and conflict resolution outcomes. The
study will examine its effectiveness within digital
communication environments and long-distance relationship
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situations to assess its effect on contemporary relationship
practices.

6. Conclusion

The case demonstrates how long-distance marriages
experience complex relational distress while showing that
emotional and contextual treatment methods can help
relationships between partners who are separated by
distance. The reported improvements were primarily based
on self-reports expressed by the couple during therapy
sessions, behavioural observations made throughout the
therapeutic process and ongoing therapeutic assessment of
communication patterns, emotional responsiveness and
relational engagement. No standardized psychometric tools
were administered as part of the intervention. The research
results show that both emotional processes and relational
processes need to be managed together to achieve permanent
changes in relationships. While the findings are inherently
limited by the single-case design, the intervention
demonstrates how flexible, emotionally attuned, structured
techniques may support relational repair in complex marital
contexts.
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