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Abstract: Artificial Intelligence is steadily shaping how school libraries function and serve learners. ChatGPT is one such tool that
supports faster access to information and improves daily library work. This paper discusses how AI can assist students in learning, reading,
and project development. It also shows how librarians can use Al to manage tasks, create learning materials, and support classroom
collaboration. The role of librarians is shifting toward digital guidance and responsible use of technology. The paper also highlights major
concerns such as incorrect information, misuse by students, online safety, unequal access to technology, and lack of clear policies. These
issues require careful planning and regular training. Proper guidance helps students use Al wisely and ethically. When used judiciously,
Al becomes a helpful partner in strengthening library services and building confident.
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1. Introduction

The rapid advancement of Artificial Intelligence (AI) has
significantly influenced contemporary education, reshaping
teaching, learning, and information access. School libraries,
traditionally regarded as hubs for reading, inquiry, and
knowledge development, are also undergoing this
transformation. Among emerging Al applications, ChatGPT
has attracted particular attention due to its ability to generate
coherent responses, assist learning processes, and facilitate
instant access to information.

In the school library environment, Al offers new
opportunities to improve reference services. It supports
independent learning among students. It encourages positive
reading habits. It also assists librarians in instructional
activities and administrative responsibilities. Simultaneously,
its adoption introduces important considerations related to
accuracy, ethical usage, data security, intellectual property,
and learner dependence on automated systems. The evolving
role of librarians now extends beyond information provision
to include digital guidance, critical evaluation skills, and
ethical information literacy.

This article explores the opportunities, implications, and
challenges associated with integrating ChatGPT in school
libraries and advocates a balanced approach that maximizes
educational benefits.

2. Significance of Artificial Intelligence for
School Libraries

Artificial Intelligence has become an important part of
modern library services. This is especially true in educational
institutions where learner needs are diverse and constantly
changing. Al tools improve efficiency by automating routine
tasks. They enable faster access to information. They also
support personalized learning paths. By reducing
administrative workload, librarians can focus more on
guiding users. They can strengthen critical thinking skills.
They can also improve resource selection and organization.

Al also strengthens the librarian’s role as an information
facilitator by facilitating instruction in source evaluation,
ethical use of information, and digital citizenship.
Furthermore, adaptive technologies promote inclusivity by
supporting multilingual learners and students with diverse
learning abilities. Rather than replacing professional
expertise, Al functions as a collaborative tool that empowers
librarians to deliver innovative, learner-oriented, and
ethically guided services.

3. Applications of ChatGPT in School Libraries
3.1 Reference and Information Support

ChatGPT assists in addressing routine inquiries such as
definitions, factual explanations, and introductory topic
overviews. This immediate support reduces response time and
allows librarians to focus on complex research queries and
personalized guidance. Librarians must, however, encourage
verification through authoritative resources to ensure
credibility.

3.2 Reading Promotion and Advisory Services

Al supports personalized book recommendations, reading
lists, thematic displays, and summaries aligned with students’
interests and curricular needs. Such targeted engagement
motivates reluctant readers and fosters lifelong reading habits
while reinforcing the librarian’s mentoring role.

3.3 Information Literacy Instruction

ChatGPT serves as a teaching aid for explaining search
strategies, citation practices, plagiarism awareness, and
digital-evaluation skills. Demonstrating Al limitations
promotes critical thinking and responsible information
behavior.

3.4 Academic Project Support

Students benefit from assistance in topic exploration, idea
generation, outline development, and presentation
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preparation. Librarian’s supervision ensures ethical usage and
originality in academic work.

3.5 Library Orientation and User Education

Al assists in preparing instructional content, FAQs, signage,
and learning guides, enhancing clarity and engagement for
New Uusers across age groups.

3.6 Cataloguing and Technical Assistance

While professional expertise remains essential, Al can
support to understand cataloguing rules, classification
schemes, annotations, and sample records, especially for
training purposes.

3.7 Administrative Documentation

Drafting notices, reports, policies, and development plans
becomes more efficient with Al assistance, allowing
librarians to allocate more time to instructional services.

3.8 Academic Activities and Engagement

ChatGPT facilitates the creation of quizzes, competitions,
reading challenges, and creative activities that stimulate
participation and intellectual curiosity.

3.9 Teacher—Librarian Collaboration

Al aids in preparing -curriculum-aligned resources,
interdisciplinary activities, and instructional materials,
strengthening integration between classroom teaching and
library services.

3.10 Inclusive Learning Support

Simplified explanations, multilingual assistance, and adaptive
content generation supports learners with varied abilities,
promoting equitable access to information.

3.11 Ethical Awareness and Policy Development

Al assists in drafting institutional guidelines and awareness
materials on ethical usage, privacy protection, and
responsible digital conduct.

4. Challenges in Implementing ChatGPT

o Information accuracy and reliability: Al-generated
responses may occasionally contain outdated, incomplete,
or inaccurate information, requiring continuous
verification by librarians and users.

o Risk of misinformation and embedded bias: The
training data of Al systems may reflect cultural, social, or
ideological biases, which can result in unbalanced or
misleading outputs.

e Academic integrity and plagiarism concerns: Students
may misuse Al tools for copying assignments or project
work, compromising originality, ethical learning
practices, and academic honesty.

e Overdependence on automated tools: Excessive
reliance on Al may reduce independent thinking, critical

analysis, reading habits, and problem-solving skills
among learners.

o Limited digital skills and professional training:
Inadequate technical knowledge and insufficient
professional development may prevent librarians and
teachers from using Al tools effectively.

o Data privacy and cybersecurity risks: The use of Al
platforms involves concerns related to data collection,
online safety, and protection of students’ personal
information.

o Infrastructure gaps and the digital divide: Unequal
access to devices, internet connectivity, and digital
resources limit the equitable adoption of Al across
schools.

o Copyright and intellectual property ambiguity: Al-
generated content may raise uncertainties regarding
authorship, ownership, and ethical reuse of information.

o Institutional resistance to technological change:
Hesitation or fear of technological disruption among
educators and administrators may slow innovation and
adoption.

e Absence of standardized policy frameworks: The lack
of clear institutional guidelines creates uncertainty
regarding acceptable use, accountability, and ethical
compliance.

5. Conclusion

The integration of ChatGPT in school libraries represents a
significant advancement in educational support and service
delivery. Al enhances efficiency, personalization, inclusivity,
and learner engagement when applied responsibly. At the
same time, ethical considerations, information reliability,
digital equity, and academic integrity require continuous
attention. Librarians remain central in guiding responsible
usage, promoting critical evaluation, and maintaining
educational standards. Viewed as a collaborative partner
rather than a substitute, Al strengthens the educational
mission of school libraries and supports the development of
informed, ethical, and digitally competent learners.
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