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Abstract: The adoption of Artificial Intelligence (AI) in physiotherapy and rehabilitation is transforming traditional practices by 

improving diagnostic accuracy, treatment customization, and patient outcomes. This study aims to assess the effectiveness of AI - assisted 

physiotherapy, examining its role in enhancing recovery speed, providing personalized therapy, and increasing patient engagement. Using 

a mixed - method approach, we conducted interviews with physiotherapy experts and surveyed 120 patients who have undergone AI - 

supported rehabilitation. Findings reveal that AI interventions significantly contributed to faster recovery times, with the majority of 

patients reporting improved outcomes and higher satisfaction levels compared to conventional treatments. Despite these advantages, 

challenges such as high implementation costs and data security concerns persist. This study highlights the promising future of AI in 

rehabilitation while identifying areas that require attention for more widespread and secure application. 
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1. Introduction 
 

Artificial Intelligence (AI) is rapidly reshaping various 

sectors, including healthcare, where it is transforming how 

treatments are planned, delivered, and monitored. In the field 

of physiotherapy and rehabilitation, AI technologies such as 

machine learning, robotics, and data - driven algorithms are 

being increasingly integrated into clinical practice. These 

technologies have the potential to enhance patient care by 

providing more accurate diagnoses, personalized treatment 

plans, and real - time feedback during rehabilitation exercises. 

AI can analyse vast amounts of patient data to detect patterns 

that may not be immediately apparent to human practitioners. 

This leads to improved diagnostic precision and more 

effective, individualized treatment strategies. Furthermore, 

AI - powered systems, including robotic devices, are being 

employed in rehabilitation to assist patients with physical 

exercises, allowing them to recover more efficiently. Tele - 

rehabilitation platforms, enhanced by AI, enable remote 

patient care and continuous monitoring, providing 

convenience and extending care to those who may not have 

easy access to traditional in - person therapy. As AI continues 

to evolve, it offers a promising future for physiotherapy and 

rehabilitation, with the potential to improve patient outcomes, 

increase efficiency, and enhance the overall healthcare 

experience. However, challenges such as the cost of 

implementation and concerns around data security must be 

addressed to fully realize these benefits.  

 

2. Review of Literature 
 

The integration of Artificial Intelligence (AI) into healthcare 

is reshaping various sectors, including physiotherapy and 

rehabilitation. AI technologies such as machine learning, 

robotics, and deep learning are increasingly being adopted to 

enhance diagnostics, treatment planning, and patient care in 

physiotherapy.  

 

AI in Diagnostics: AI - driven systems are improving the 

identification of musculoskeletal conditions by analysing 

imaging data like MRI and X - rays. These AI tools are 

capable of detecting patterns and irregularities in medical 

images that may not be easily identified by human specialists, 

thereby improving the accuracy of diagnoses (Smith et al., 

2020).  

 

AI in Personalized Therapy: AI models can analyse patient 

data to create tailored rehabilitation plans. By evaluating 

factors such as patient movement and medical history, AI 

provides personalized recommendations that optimize 

treatment outcomes (Jones et al., 2019).  

 

Robotics in Rehabilitation: AI - powered robotic systems, 

such as exoskeletons, are used to assist patients recovering 

from neurological impairments, such as stroke or spinal cord 

injuries. These robots adjust in real - time based on the 

patient’s progress, facilitating more effective rehabilitation 

(Brown & Williams, 2017).  

 

Remote Physiotherapy AI is playing a key role in tele - 

rehabilitation, where patients receive therapy remotely. AI - 

based platforms and mobile apps offer real - time feedback, 

guiding patients through exercises and tracking their 

performance to enhance recovery (Davis et al., 2021).  

 

3. Objectives of the Study 
 

The main aim of this study is to investigate the impact of 

Artificial Intelligence (AI) in the field of physiotherapy and 

rehabilitation. Specifically, the study seeks to:  

 

a) Explore how AI enhances patient recovery compared to 

traditional physiotherapy methods.  

b) Measure patient satisfaction with AI - based 

physiotherapy, focusing on ease of use and engagement 

during rehabilitation.  

c) Examine how AI provides real - time feedback and 

personalized treatment plans to improve the 

rehabilitation process.  

d) Identify the key challenges in adopting AI in 

physiotherapy, including financial, technological, and 

privacy - related concerns.  

e) Look into the potential future developments of AI in 

transforming physiotherapy and rehabilitation.  
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4. Research Methodology 
 

Study Design:  

The study follows a mixed - method design, combining both 

qualitative and quantitative approaches. Phase one involves 

interviews with professionals in physiotherapy and 

rehabilitation, and phase two comprises a survey of patients 

undergoing AI - supported rehabilitation.  

 

Sample Size:  

Phase 1: 15 physiotherapists and rehabilitation experts who 

have integrated AI in their practice.  

Phase 2: 120 patients currently receiving AI - assisted 

physiotherapy treatment.  

 

Data Collection:  

• Interviews: Semi - structured interviews are conducted 

with experts to gather their insights on AI’s current and 

future roles in physiotherapy.  

• Surveys: Patients are given a questionnaire to evaluate the 

effectiveness, ease of use, and satisfaction with AI - 

supported treatments.  

 

Quantitative Findings:  

• From the survey data, 87% of patients reported 

improvements in their recovery, with 75% stating that AI 

- assisted treatment was more engaging than traditional 

methods. Correlation analysis indicated a positive 

association between AI use and faster recovery rates (p < 

0.05).  

• Statistical Analysis: A comparison of recovery times 

showed that patients using AI - supported therapy had a 

statistically significant faster recovery than those 

undergoing conventional therapy, with an average 

reduction of 18% in recovery time (p < 0.05).  

  

5. Results 
 

The study’s findings demonstrate that AI is positively 

impacting the physiotherapy and rehabilitation sector. AI’s 

ability to provide more accurate diagnoses and personalized 

treatment plans leads to faster recovery times and greater 

patient satisfaction. Professionals in the field recognize AI’s 

potential but also stress the importance of addressing issues 

like high costs and ensuring patient privacy.  

 

6. Conclusion 
 

AI is poised to transform physiotherapy and rehabilitation by 

enhancing diagnostic accuracy, creating personalized 

treatment plans, and providing real - time patient monitoring. 

The research shows promising results, with patients reporting 

improved outcomes and professionals acknowledging AI’s 

potential to revolutionize care. However, challenges such as 

the high cost of AI technologies and concerns about data 

security must be addressed to fully realize the benefits AI can 

bring to the field.  

• Limited Sample Size: The number of participants involved 

in the study may not provide a fully representative 

understanding of the broader population who could benefit 

from AI in physiotherapy.  

• Short - term Follow - up: The study focused on short - term 

recovery outcomes. Longer follow - up periods are needed 

to assess the long - term benefits and effectiveness of AI - 

assisted rehabilitation.  

• Access to Technology: Since AI based treatments are not 

widely available to everyone, the study reflects the 

experiences of those with access to advanced healthcare 

technology, potentially creating a bias.  

• Cost Consideration: The financial barriers related to 

implementing AI in rehabilitation are not 

comprehensively covered. The affordability and 

sustainability of these technologies for wider application 

require further investigation.  

• Data Privacy and Security: While AI can collect and 

analyse large amounts of personal health data, there are 

valid concerns about data privacy and security that the 

study does not fully address. This could affect patients’ 

trust in AI technology.  

• Human Touch: The reduced personal interaction between 

patients and healthcare professionals when using AI may 

affect the overall rehabilitation experience. The emotional 

and psychological effects of less human involvement were 

not thoroughly explored.  

• Technological Limitations: The study assumes that the AI 

technology works seamlessly, but technical issues, such as 

software malfunctions or equipment failure, could 

potentially impact the outcomes. This aspect was not 

extensively covered. in musculoskeletal disorder 

diagnosis.  

• Condition - specific Insights: The study takes a general 

approach to rehabilitation outcomes, which may overlook 

how AI’s effectiveness varies across different types of 

injuries or conditions. This limits the depth of 

understanding for specific medical cases 
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Survey Questionnaire: AI in Physiotherapy and 

Rehabilitation 

 

Introduction:  

This survey aims to gather insights from patients who have 

undergone AI - supported physiotherapy and rehabilitation 

treatments. Your responses will help evaluate the 

effectiveness and impact of AI technologies on patient 

outcomes.  
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Section 1: Demographic Information 

1) Age:  

  Under 18 

  18 - 30 

  31 - 45 

  46 - 60 

 Above 60 

 

2) Gender 

 Male 

 Female 

 Other 

 

3) Have you previously undergone traditional physiotherapy 

treatment? 

 Yes 

  No 

 

4) How long have you been undergoing AI - supported 

physiotherapy? 

  Less than 1 month 

  1 - 3 months 

  3 - 6 months 

  Over 6 months 

 

Section 2: Effectiveness of AI - Supported Physiotherapy 

 

5) How would you rate your overall experience with AI - 

supported physiotherapy? 

  Very Satisfied 

  Satisfied 

  Neutral 

  Dissatisfied 

  Very Dissatisfied 

 

6) To what extent do you believe AI - assisted therapy has 

contributed to your recovery? 

  Extremely Effective 

 Very Effective 

  Moderately Effective 

  Slightly Effective 

  Not Effective at All 

 

7) Compared to traditional physiotherapy, how would you 

rate the speed of your recovery with AI - supported 

therapy? 

  Much Faster 

  Faster 

  About the Same 

  Slower 

  Much Slower 

 

8) Do you feel AI provides more personalized treatment than 

traditional methods? 

  Strongly Agree 

  Agree 

 Neutral 

  Disagree 

  Strongly Disagree 

 

9) How frequently does the AI - based system provide real - 

time feedback during your exercises? 

  Always 

  Often 

 Sometimes 

  Rarely 

  Never  

 

Section 3: Ease of Use and Interaction 

 

10)  How easy is it for you to interact with the AI technology 

during your treatment sessions? 

  Very Easy 

  Easy 

  Neutral 

  Difficult 

  Very Difficult 

 

11)  Do you feel confident using AI - assisted tools for your 

physiotherapy exercises? 

  Yes, very confident 

  Somewhat confident 

  Neutral 

  Not very confident 

 Not confident at all 

 

12)  How intuitive do you find the AI - based rehabilitation 

system (e. g., user interface, navigation) ? 

  Extremely Intuitive 

  Very Intuitive 

 Moderately Intuitive 

 Slightly Intuitive 

 Not Intuitive at All 

 

Section 4: Patient Engagement and Satisfaction 

 

13)  How motivated are you to complete your exercises when 

guided by AI technology? 

 Highly Motivated 

  Moderately Motivated 

 Neutral 

 Slightly Motivated 

  Not Motivated at All 

 

14)  How satisfied are you with the progress tracking feature 

in the AI system? 

  Very Satisfied 

 Satisfied 

  Neutral 

  Dissatisfied 

 Very Dissatisfied 

 

15)  Do you feel the AI - based system helps you to better 

understand your rehabilitation progress? 

  Strongly Agree 

  Agree 

  Neutral 

  Disagree 

 Strongly Disagree 

 

Section 5: Open - Ended Questions 

 

16)  What do you think are the biggest advantages of using AI 

in your physiotherapy treatment? 
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17)  Are there any challenges or difficulties you face while 

using AI technology for rehabilitation? If so, please 

describe.  

 

18)  How do you think AI - assisted physiotherapy could be 

improved? 

 

*Thank you for participating in this survey! Your feedback is 

valuable and will contribute to better understanding the role 

of AI in physiotherapy and rehabilitation.  
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