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Abstract: Background: Professional values have been described as the ‘basic and fundamental beliefs, the unquestioned premises upon
which its [a profession’s] very existence rests’. Over the past decade, physiotherapy practice has moved increasingly into wider and more
diverse contexts. Patients have the right to equal, respectful treatment. Nowadays, one third of patient complaints concern health care
staff’s behavior towards patients. Objective: To find out the awareness about professional values among physiotherapy students and to
find out the awareness about perception of knowledge regarding professional ethics in physiotherapy students. Methods: A total of 388
students participated in the study. Axiologic estimation of professional values questionnaire and Perceptions of knowledge regarding
professional ethics in physiotherapy questionnaire were given to the participants. Data was collected and analysis was done using Ms
Excel. Results: 90% of the students considered responsibility and simplicity as highly compulsory professional values and abnegation as
the lowest compulsory. The level of importance of other professional values varies with respect for life being highly important. In addition,
physical therapy students have moderate perception about the knowledge regarding moral values, bioethical principles and behavioral
rules. More than 90% of students have least knowledge regarding the methods used to analyze the problems and ethical dilemmas of the
profession. Conclusion: Study concluded that professional values and ethics are one of the key pillars for good practice in the

physiotherapy profession.
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1. Introduction

Professional values have been described as the ‘basic and
fundamental beliefs, the unquestioned premises upon which
its [a profession's] very existence rests’. [Y Medical
professionalism is a multi - dimensional construct that refers
to a set of skills and competencies that the professionals are
expected to practice. Professional virtues and behaviours
illustrate the processes of how the professionals enact their
role, while professional identity involves an oath for adhering
to the values and ethics of medical profession associated with
the profession such as being trustworthy, competent, and safe
medical practitioner. [*Y Students come to university with
their own personal values, which are the result of their life
experience. However, these will not guarantee the
development of professional values. The first contact that
students have with professional values is during their
university education. [¥ The values of a profession are
attained through professional socialization, where an
individual develops the knowledge, skills, behaviours,
attitudes and values of a particular profession and develops a
professional identity. (M

Any professional group has primary standards called
professional values. These values are considered as the
guidelines and motivation of professional behavior for the
members of a certain profession. [? Professional values are
necessary to reinforce individuals’ professional identity and
performance. [? The values of a profession should ideally be
upheld by all members of the profession, forming part of their
professional value system and guiding clinical decisions and
professional behaviours. Thus, they also unite practitioners
across various areas of expertise and organizational cultures.
[ Professional values are rooted in personal values, which are
influenced by family, culture, environment, religion and

ethnicity. @ Acquisition of these values is a gradual and

evolutionary process which happens throughout people’s life.
[3]

Professional identity formation and professionalism are
hallmarks of health care professionals. Professionals establish
their professional identity through assimilation into the
profession by immersing themselves in the practice of the
discipline. Professional formation as a process that
incorporates change within an individual, as well as social and
professional enculturation, thus providing a scaffold for the
achievement of professional competence grounded in social
and moral engagement within the community of practice.
Professionalism and professional identity emerge as essential
elements in the educational preparation and careers of health
care professionals. 2 The acquisition and where internalizing
professional values are necessary in care setting for
professional development and providing a common
framework for meeting professional expectations and
standards  besides increasing ethical dilemmas. [3
Professional identity manifests as professionals develop
consistent behaviors reflecting shared professional values as
consistent expectations are met. These shared professional
values and expected behaviors provide a strong foundation for
the profession. Shared professional values are the cornerstone
in most health care professions and define a distinctiveness
within each group. [*?

Ethics is a key competence to be acquired by physiotherapy
students to ensure quality care. [ In the last four decades,
physiotherapists have acquired greater autonomy within the
health system which has led them to assume greater
responsibility and face ethical problems, and greater number
of ethical situations. [ Professional values are the essential
elements that build the ethics of a profession and guide the
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development of the profession. Professional ethics refers to
the set of codes of professional conduct, as well as the
legitimate purpose of the profession and the way of dealing
with ethical conflicts. [ Ethics is ever - present in all aspects
of human interaction and, in any physiotherapy situation
thereis an inherent claim to act and care for the patient in the
best possible way. [ Knowledge of ethics is important
amongst the physical therapists as they are expected to have
thorough knowledge, professionalism, good skills and polite
behavior to achieve a good rapport with the patient because
this is a field we deal with the patient hands - on. P! Thus, the
growing recognition of the profession of physiotherapy in the
health system, leads to the need of evaluating how ethics is
being implemented in the university environment. ! As moral
agents, physical therapists are required to make autonomous
clinical and ethical decisions based on connections and
relationships with their patients, other health care team
members, and health institutions and policies. [ It has been
defined in terms of character strength, ethical awareness,
moral judgment skills in decision - making, and willingness
to do good. [

During their educational years and clinical practice, physical
therapists encounter a variety of scenarios where a conflict
may arise between patient and therapist or between therapist
and the other members of the healthcare team, or even
amongst the therapists themselves. They negotiate the
complexities of participation in multi - professional teams and
organizations. In all these relationships and activities, an
appropriate understanding of ethics seems to be essential, and
there may occur potential situation where conflicts of ethical
values may arise. Patients, relatives, and professionals may
have quite different views about which interests are the most
important ones for each patient. In this regard, the different
members of multi - professional teams may value different
aspects, and healthcare organizations may appear to value
financial targets over quality of care. Professional values may
therefore present conflicts with organizational or managerial
values. These factors may imply the promotion of
professional values as a crucial aspect in the education of
physical therapists; thus, they can provide health

professionals with answers to the ethical dilemmas they face.
o]

To develop the decision - making capacity in the face of
ethical problems, a theoretical framework is necessary that
allows, step by step, to analyse and solve the ethical conflicts
that may arise from the practice of physiotherapy. Decision -
making processes therefore refer to methods that
systematically favour the analysis of the conflict from all
perspectives in order to reach an ethical solution. However,
students may not be aware of the importance of ethics for the
development of their clinical practice, in the same way that
their attitudes towards Professional Ethics are unknown
within their curriculum.

The profile and reach of physiotherapy practice has expanded
along two conceptual axes. Along a vertical axis,
physiotherapists have increasing clinical authority in areas of
extended scope of practice and in the growing evidence base
for specific clinical practice areas. Along a horizontal axis,

responding to evidence of the social determinants of health,
physiotherapists have more broadly engaged with clients
beyond the individual treatment encounter, to develop
primary healthcare or population - based models of healthcare
and social justice in health. [

2. Aim and Objectives of the study

Aim

To study the awareness about professional values and
perception of knowledge regarding professional ethics in
physiotherapy students.

Objectives:

1) To find out the awareness about professional values
among physiotherapy students using axiologic estimation
of professional values questionnaire.

2) To find out the awareness about perception of knowledge
regarding professional ethics in physiotherapy students
using perception of knowledge regarding professional
ethics questionnaire.

3. Methods

Study Type - Cross sectional observational study

Study Setting - Physiotherapy colleges in Navi Mumbai
Study population - Physiotherapy students

Sampling method - Convenient sampling Sample size - 389
(open EPI)

Inclusion criteria - Age - 19 - 23year students from | - IV
YEAR, gender - Female and Male, physiotherapy students
(UG)

Exclusion criteria - College teaching staff, interns and PG,
practitioners, any other medical profession

Material —Questionnaire

4. Methodology

Approval from ethical committee was taken. Visit to the setup
was done. Participants were informed about the aim and
objectives of the study. Inform consent was taken prior to data
collection. Participants were screened as per the inclusion and
exclusion criteria. Axiologic estimation of professional
values questionnaire and Perceptions of knowledge regarding
professional ethics in physiotherapy questionnaire was given.
Data was collected. Data analysis was done. Results were
obtained.

Statistical Method

Statistical method used is MS Excel for data entry and
statistic. Graphical representation is used.

5. Result
From the 389 students, a total of 388 agreed to participate and
the data was analyzed. Mean age group between 19years -

23years.

Perception of knowledge regarding professional ethics
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Figure 1

Students have moderate knowledge about what moral values
are, the difference between moral and non - moral values,
difference between ethics and moral, fields that bioethics
studies, difference between bioethics and professional ethics,
principles of professional ethics, consequences of non -
compliance with principles of professional ethics, the skills
that characterize a good professional, professional values of
physical therapy, meaning of autonomy, beneficence,
nonmaleficence and justice principles, ethical problems faced

in profession and difference between ethical principles and
behaviour rules.

Students have low knowledge regarding inseperable
dimensions of professional ethics and the methods used to
analyze the problems and ethical dilemmas of the profession.

Professional values
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Professional values — professional autonomy, benevolence,
scientific quality, fellowship, competence, confidenciality,

scientific knowledge, caring, equity, respects to patient’s

autonomy, respect for life, responsibility, friendly
relationship, sincerity, hospitality, attention, altruism,
closeness, compassion, diligence, efficiency, empathy,
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fidelity, honesty, justice, prudence, simplicity and tolerance
were considered compulsory.

Professional value abnegation was considered not so
compulsory.

Volume 13 Issue 2, February 2024
Fully Refereed | Open Access | Double Blind Peer Reviewed Journal

WWW.ijsr.net

Paper 1D: SR24214201754

DOI: https://dx.doi.org/10.21275/SR24214201754

1860


https://www.ijsr.net/

International Journal of Science and Research (1JSR)
ISSN: 2319-7064
SJIF (2022): 7.942

HENO EN'T N2 EN: EN4 EES5 ENc Em7

o
ot
o
5 <

PE
o
co®

P\

0%‘_\(&'.»

&

o
oo
Ad

Volume 13 Issue 2, February 2024
Fully Refereed | Open Access | Double Blind Peer Reviewed Journal

WWW.ijsr.net
Paper |D: SR24214201754 DOI: https://dx.doi.org/10.21275/SR24214201754 1861


https://www.ijsr.net/

International Journal of Science and Research (1JSR)
ISSN: 2319-7064
SJIF (2022): 7.942

7

0 o Q-
Rl oo N\
A9 9 °n
gﬁ\d\é\x Q’((\Q")'{“ (;\ée\'\\‘{"'
g b2 b

e
O
8¢

— P
o ©*°

- Q-

According to degree of importance, closeness, compassion, diligence, efficiency, empathy,

prudence and simplicity as more important.
Professional autonomy, scientific quality, competence,

confidentiality, scientific knowledge, caring, equity, respect  Abnegation is not considered important as professional value.
to patient’s autonomy, respect for life, responsibility,

sincerity, hospitality, personalized attention, honesty, justice 6. Discussion

and tolerance were considered as highly important.

) ] ) This study analyzed physiotherapy students’ professional
Benevolence, fellowship, vocation to serve, altruism,
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values and perception of knowledge regarding professional
ethics from first to fourth year students.

In this study about 90% of the population were aware about
the professional values in physiotherapy profession. A study
done by Danielle Reimer et al stated that students drawn to
medical education recognized fundamental core values of
medical profession even at the earliest level of their medical
education. It appears that student arrive to medical school
with a preconceived notion of professional expectation of a
physician. [22

Results suggested that those professional values considered
highly important by the students, were mainly shared
professional values, with responsibility and simplicity ranked
highest, and abnegation ranked lowest. A study done by Cui
X et al stated that this can be due to responsibility and
compassion that are common aspect of humanism, which is
generally recognized and expected by the society for medical
careers. 23

Results suggested that students had moderate perception of
knowledge regarding moral values, bioethical principles and
low knowledge regarding analysis of problems and ethical
dilemmas of the profession. This can be due the fact that the
students as compared to interns and PGs spend less or no time
with patients and donot interact with them directly which
prevent them from experiencing clinical and ethics related
situations. It is often seen they obey commands of their interns
or faculties.

Physiotherapy students gain ethical knowledge required for
their profession through clinical posting and interaction with
the colleagues, patient and their relatives which plays a vital
role. During this clinical practice and postings they face
different situations in which they need to analyse problems
and make ethical decisions.

A study done by Ashfaq T et al stated that this can be due to
the fact that even though the medical students are involved in
patient care but they are not allowed to make independent
decisions. Instead, they are continuously monitored by their
mentors, for decisions regarding patient care. This can be a
factor for being unable to identify the ethical dilemmas. 24

A study done by Marmol - Lopez Ml et al stated that this can
be due to the fact that the ethical training and professional
attitudes received by physiotherapy students, there is low
homogeneity in the curriculum, and, in general, teachers are
not sufficiently qualified; and students do not perceive it as
important within the curriculum. It also states that there is
currently more ethics education available than before still the
ethics education seems to be poorly integrated into the
respective curriculum and often taught in non - standardized
way. The physiotherapists rarely take part in further ethics
education. [?°]

Strength: Sample size is large and validated questionnaire
was used.

Limitation: Study was conducted only in Navi Mumbai and
interns and practicing clinicians were not involved.

7. Conclusion

Study concluded that professional values and ethics are one
of the key pillars for good practice in physiotherapy
profession. Professional values like responsibility, simplicity,
respect for life and autonomy being most important.

8. Future Scope

Further research can be done to find the difference in
perception about knowledge regarding ethics and professional
values between students and interns by comparing their
views.

Educators can use these findings to alter or address their
interaction with students regarding professionalism, ethics in
work and inculcating values from the very first year of
educational year.
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