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Abstract: SAP Cloud computing and low-code development have transformed how businesses create, deploy, and manage applications. 

SAP Build, a no-code/low-code platform, enables enterprises to leverage cloud technology for designing and implementing custom 

solutions efficiently. This paper explores SAP Build’s integration within the cloud, detailing its features, use cases, challenges, and 

potential for driving operational efficiency and digital transformation. 
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1. Introduction 

 
The business environment is increasingly driven by the need 

for agility and scalability in operations. Cloud computing 

offers unparalleled flexibility, while low-code platforms 

such as SAP Build offer unmatched flexibility. By 

democratizing application development, SAP Build 

addresses critical challenges such as resource constraints and 

process inefficiencies, paving the way for broader 

technological adoption. This paper investigates how SAP 

Build in the cloud enables businesses to streamline 

operations, automate workflows, and create tailored 

applications, transforming traditional development practices. 

 

2. SAP Build in the Cloud: An Overview 

 
2.1 SAP Build Platform 

 

SAP Build is a comprehensive low-code/no-code platform, 

designed to simplify application development and process 

automation. Its integration with the SAP Business 

Technology Platform (SAP BTP) ensures seamless 

connectivity with SAP systems and other cloud-based tools. 

Key components include: 

 

• SAP Build Apps: A drag-and-drop interface for creating 

custom mobile and web applications. 

• SAP Build Process Automation: Tools to automate 

workflows and repetitive tasks. 

• SAP Build Work Zone: A centralized hub for 

collaborative digital workspaces. 

 

2.2 Cloud Integration 

 

SAP Build operates within a cloud environment, leveraging 

the scalability, performance, and flexibility of cloud-based 

infrastructure. By integrating with SAP BTP, it enables 

access to cloud-based SAP solutions such as SAP S/4HANA 

Cloud, SAP SuccessFactors, and third-party applications. 

 

 

 

 

3. Key Features and Capabilities of SAP Build 

in the Cloud 

 
3.1 Low-Code/No-Code Development 

 

SAP Build allows business users to develop applications 

using a visual interface, minimizing the need for extensive 

coding expertise. 

 
3.2 Process Automation 

 

With SAP Build Process Automation, organizations can 

create and deploy automated workflows that enhance 

operational efficiency and reduce manual effort. 

 

3.3 Real-Time Data Integration 

 

SAP Build connects with cloud-based SAP solutions to 

enable real-time data access, improving decision-making 

and operational accuracy. 

 

3.4 Scalability and Flexibility 

 

Operating in the cloud ensures that applications and 

workflows can scale with business growth and adapt to 

evolving requirements. 

 

3.5 Collaboration and Customization 

 

SAP Build Work Zone fosters collaboration by providing 

teams with unified access to tools and applications, enabling 

customization to meet specific business needs. 

 

4. Applications of SAP Build in Cloud-Based 

Business Operations 

 
4.1. Supply Chain Management 

 

• Inventory Automation: Track inventory levels in real-

time by integrating with SAP S/4HANA Cloud. 

• Logistics Tracking: Create custom dashboards to track 

shipments and optimize delivery processes. 
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4.2. Human Resources 

 

• Onboarding Portals: Automate and personalize employee 

onboarding workflows. 

• Performance Monitoring: Develop applications to track 

employee productivity and engagement metrics. 

 

4.3. Finance and Accounting 

 

• Invoice Processing: Streamline and automate invoice 

approvals using real-time financial data. 

• Expense Management: Build custom applications for 

tracking and analysing business expenses. 

 

4.4. Customer Relationship Management (CRM) 

 

• Customer Support Tools: Develop tailored applications 

to manage customer queries and service requests. 

• Sales Insights: Integrate with SAP Sales Cloud to 

generate actionable insights for sales teams. 

 

5. Case Studies and Real-World Applications 
 

5.1. Retail Industry: Inventory Management 

 

A global retailer utilized SAP Build to develop a cloud-

based inventory tracking application integrated with SAP 

S/4HANA Cloud. This solution enabled real-time stock 

monitoring, reducing stockouts. 

 

5.2. Manufacturing: Quality Control 

 

A manufacturing firm created a custom application using 

SAP Build Apps to automate quality checks on production 

lines, reducing defects. 

 

6. Benefits of SAP Build in the Cloud 
 

6.1. Accelerated Development Cycles 

 

The visual interface and pre-built templates in SAP Build 

significantly reduce development time. 

 

6.2. Cost Efficiency 

 

Low-code development minimizes the need for specialized 

resources, while cloud infrastructure reduces hardware and 

maintenance costs. 

 

6.3. Enhanced Collaboration 

 

By providing a unified workspace, SAP Build fosters 

collaboration between IT teams and business users. 

 

6.4. Data-Driven Decision-Making 

 

Real-time integration with cloud-based systems ensures that 

applications deliver accurate and timely insights. 

 

 

 

 

 

6.5. Improved Agility 

 

Businesses can quickly adapt applications and workflows to 

meet changing demands, ensuring resilience in dynamic 

markets. 

 

7. Challenges in Adopting SAP Build in the 

Cloud 
 

7.1 Skill Gaps 

 

Organizations might struggle to train employees to 

effectively use low-code platforms. 

 

7.2 Integration Complexities 

 

Integrating SAP Build with legacy systems and non-SAP 

platforms requires careful planning and technical expertise. 

 

7.3 Data Security and Compliance 

 

Storing and processing data in the cloud necessitates robust 

security measures to ensure compliance with industry 

standards. 

 

8. Future Prospects of SAP Build in the Cloud 
 

8.1 AI and Machine Learning Enhancements 

 

Future iterations of SAP Build are likely to incorporate 

advanced AI features for predictive analytics and intelligent 

automation. 

 

8.2 Industry-Specific Templates 

 

SAP is expected to introduce more pre-configured templates 

tailored to specific industries, further accelerating 

development. 

 

8.3 Expanding Ecosystem of Integrations 

 

The growing ecosystem of third-party integrations will 

enhance the versatility of SAP Build in cloud environments. 

 

8.4 Focus on Citizen Development 

 

Low-code/no-code platforms are expected to further 

empower non-technical users, enabling widespread 

innovation within organizations. 

 

9. Conclusion 
 

SAP Build in the cloud exemplifies the evolution of 

application development and process automation, 

empowering businesses with unprecedented agility and 

efficiency. Despite certain adoption challenges, its potential 

to drive innovation and adaptability in dynamic markets 

positions it as an indispensable tool for future enterprises.  
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