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Abstract: Green banking encompasses the adoption of environmentally friendly practices within the banking sector to mitigate its 

impact on the environment. This involves promoting paperless transactions, supporting eco-friendly initiatives, and funding sustainable 

projects. The integration of green banking practices allows banks to contribute to both economic development and environmental 

preservation by reducing their carbon footprint and supporting sustainable investments. Furthermore, reducing energy consumption 

and embracing renewable energy sources are crucial steps in achieving long-term sustainability. The implementation of green banking 

practices not only benefits the environment but also aligns with the goal of fostering a greener and more sustainable future for the 

banking industry and society as a whole.This paper discusses the importance of green banking in addressing climate change, 

emphasizing the need for banks to adopt green policies. It explores green rating standards, environmental norms, and initiatives by 

Indian banks. Strategies include integrating environmental considerations, promoting renewable energy financing, and encouraging 

sustainable practices. Challenges and benefits are examined, stressing the importance of prioritizing sustainability. The paper aims to 

inspire banks and stakeholders to adopt green banking practices for a greener future. 
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1. Introduction 
 

Green Banking, originating in 2009 with the first Green 

Bank in Florida, aims to make financial institutions 

sustainable in the economy, environment, and 

society.(Sharma & Choubey, 2022) It reduces the 

environmental impact of banking processes and 

infrastructure through efficiency and effectiveness. 

Recommendations include environmentally friendly 

business operations and infrastructure, utilizing technology 

such as electronic transactions and online banking. 

Consumer awareness and education are vital for embracing 

Green Banking's principles and adopting new technologies. 

Green banking refers to the adoption of environmentally 

friendly practices in the banking sector to reduce the 

industry's impact on the environment. It involves promoting 

paperless transactions, supporting eco-friendly initiatives, 

and funding sustainable projects. By embracing green 

banking, banks can contribute to economic development 

while preserving the environment and mitigating pollution. 

Reducing energy consumption and embracing renewable 

energy sources are important steps in achieving 

sustainability. (Gielen et al., 2019)To achieve these goals, 

Green Banks employ various strategies. Firstly, they 

promote the use of online banking as an alternative to 

traditional branch banking, encouraging customers to 

manage their finances digitally. By conducting transactions 

online, such as bill payments, customers can reduce their 

reliance on paper and physical resources, contributing to 

environmental preservation. Moreover, Green Banks offer 

money market accounts through online banking platforms 

instead of relying on larger multi-branch banks. This 

approach allows customers to invest in environmentally 

conscious projects and businesses, supporting the growth of 

sustainable initiatives. Green Banks also respond to the 

increasing demand from consumers for environmentally-

friendly goods and services. By offering financial products 

tailored to support sustainable businesses, these banks 

contribute to the development of a green economy and 

promote responsible consumption. Furthermore, public 

expectations play a crucial role in the green banking 

movement. People today have higher expectations for banks 

to fulfill their environmental responsibilities. Green Banks 

strive to meet these expectations by integrating sustainable 

practices into their operations, including responsible lending, 

transparent reporting on environmental impact, and 

engagement in community initiatives focused on 

environmental conservation.Environmental sustainability 

requires businesses to implement long-term sustainable 

practices throughout their supply chains, including reducing 

greenhouse gas emissions, conserving natural resources, 

protecting biodiversity, and promoting renewable energy 

sources. It also involves considering the social and economic 

aspects of sustainability, supporting the well-being of 

communities and future generations.(Mir & Bhat, 2022) 

 

2. Development in Green Banking 
 

The concept of environmental sustainability gained traction 

in 1969,(Purvis et al., 2019) leading to the establishment of 

organizations like the EPA. Since then, international groups 

such as the International Finance Corporation and the US 

Green Building Council have emerged to promote 

sustainable development. Countries ratified the UNFCC in 

1992 to address global temperature rise. Banks like 

ABNAMRO have implemented Reputational Risk 

Management policies. The "Bank Tract" network was 

formed in 2002 to enhance sustainable finance. Voluntary 

recommendations and standards like the Equator Principles 

provide guidance for managing ecological risks in project 

financing.(hip, 2017) 
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In India, organizations like CERE, CEE, and the Indian 

Green Banking Council actively promote environmental 

sustainability. Initiatives like S&P 20 BSE-GREENEX and 

RBI's "Green Coin Rating system" drive sustainable 

growth.(Greening India’s Financial Market, 2020) 

However, Indian banks lag in implementing risk 

management methodologies like the Equator Principles. The 

UNEP-FI contract has limited participation from Indian 

banks. The Carbon Disclosure Project has few bank 

signatories. The RBI urges banks to consider social and 

environmental factors and develop sustainable plans. While 

some Indian banks have voluntarily incorporated 

environmental concerns, there is room for improvement. 

Indian banks aspire to position themselves as "Green 

Banks." 

 

3. Review of Literatures 
 

This literature review primarily focuses on the study of 

green banking in India. The reviewed articles emphasize the 

significance of green banking, sustainable development, and 

creating an environmentally friendly future for the next 

generation. While green banking is a global phenomenon, 

there is a limited number of studies conducted at the national 

and international levels. 

 

Zairani Zainol en al (2020Embracing green practices is 

vital to combat the negative impacts of financial 

development on climate change and the environment. Banks, 

as "Green Banks," play a crucial role in driving financial 

growth while promoting environmental conservation. Green 

Banking (GB) involves adopting eco-friendly procedures 

and reducing carbon footprints. GB benefits the 

environment, banks, and customers. However, challenges 

remain in providing theoretical and ethical foundations for 

social responsibility initiatives, including issues of rationale, 

conceptual clarity, potential inconsistency, and the need for 

ethical guidance for decision-makers.Amita Charan et al 

(2019) highlighted that green banking which plays a crucial 

role in economics development. The term ―green banking‖ 

refers to procedures and policies that help banks become 

more resilient in terms of their impact on the economy, the 

environment, and society. In order to be sustainable over the 

long term, it strives to make banking procedures extremely 

digital, environmentally friendly, and eco-friendly. The 

employment of consumer-friendly green practices, effective 

IT support, and physically safe infrastructure can all 

contribute to a reduction in radiation and carbon emissions, 

especially in service businesses. Indian banking has 

impressively expanded internationally, and its financial 

network is ranked as the largest worldwide. 

 

Bibhu Prasad Sahoo et al (2016) Highlights that "Green 

banking," also known as ethical banking, refers to the study 

of banking practices that promote environmental 

friendliness. This paper reveals significant variations in the 

usage of green banking products among different age 

groups. Younger generations demonstrate higher adoption 

rates compared to middle-aged and older adults. 

Consequently, there is a need to increase awareness and 

encourage adoption among individuals in the middle and 

older age groups. 

 

According to remark of  Neyati Ahuja (2015),the phrase 

"Go Green" has become widely used in today's 

environmentally conscious society, extending to all aspects 

of business. There is a significant shift where companies 

must prioritize not only profit but also people and the planet. 

Environmental consciousness and awareness require 

businesses to be environmentally responsible in every sector, 

including the banking industry. While banking is not 

typically seen as a hazardous sector, it still has 

environmental impacts through increased energy 

consumption (lighting, air conditioning) and paper usage. 

 

As highlighted byV. Kanchana Naidu and Dr. C. 

Paramasivan (2015) Industrialization across the globe has 

driven the recognition of the ever-growing needs and desires 

of the population, symbolizing wealth and economic growth. 

However, this has also resulted in environmental 

exploitation, disrupting the ecological balance and 

negatively impacting humans and their surroundings. Recent 

industrial accidents and natural disasters have highlighted 

the link to uneven industrialization over the past three 

decades. As a response, environmental protection has 

become a critical concern for environmentalists, 

governments, and organizations worldwide. The global 

community now prioritizes environmental sustainability and 

sustainable development. 

 

Saumya Singh and Ritesh Kumar (2015), Stipulates that 

current era of industrialization and globalization has brought 

considerable comfort and luxury to human lives, but it has 

also led to severe environmental degradation intertwined 

with these activities. Addressing environmental issues and 

their impact on businesses has become a significant 

challenge across all sectors of the global economy. The 

recognition of environmental importance extends beyond 

commercial organizations and includes consumers and the 

general public, who have become more conscious of 

environmental concerns. 

 

Ragupathi. M and Sujatha .S (2015) 
In their article focuses on the Green Banking Initiatives of 

Commercial Banks in India. It reveals that older banks were 

initially unaware of green banking concepts but highlights 

the significant role banks play in environmental 

sustainability today. Increased awareness of global warming 

has led to a greater understanding of how businesses can 

contribute to a better world through green banking practices. 

Apart from promoting environmentally friendly industries, 

green banking also has the potential to improve the asset 

quality of banks in the long run. 

 

Singhal, Singhal & Arya (June 2014),states thatfinancial 

institutions and the banking industry play a crucial role in 

Earth's development, with green banking initiatives 

contributing to energy and environmental conservation. 

Many banks offer green products like ATMs, green credit 

cards, electronic fund transfers, and renewable energy 

utilization. However, further progress is still needed in this 

transition. Green banking is considered a significant step 

towards rescuing the Earth, and it is essential to accelerate 

our efforts in this direction. 
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Sreesha ch (2014)Intensively remark in an article titled ―A 

Study of Green Banking Initiatives of Selected Private and 

Public Sector Banks in India" and "Banking with 

Technology - Green Banking" explore multiple methods and 

channels of green banking adopted by the banking industry. 

The studies also examine how Indian commercial and public 

sector banks have embraced environmental sustainability. It 

is observed that public sector banks show more interest in 

green banking compared to private sector banks. The studies 

emphasize the importance of incorporating environmental 

data in loan and investment decisions to ensure 

sustainability, thereby creating long-term value and 

enhancing environmental sustainability. 

 

Sahitya & Lalwani (2014)Research work focuses on the 

extensive efforts and importance of the green banking 

program in achieving sustainable banking objectives and 

examines the initiatives taken by India's prominent public 

and private sector banks. The survey reveals that the banking 

industry has become increasingly conscious of the 

importance of adopting green practices. This includes 

transitioning to paperless banking methods such as ATM, 

mobile, and online banking. Embracing green banking not 

only enhances its image but also contributes to the 

sustainable growth of the economy. 

 

According to RBI (IRDBT, 2014), "green banking" refers 

to the endeavor of making internal bank operations, physical 

facilities, and IT infrastructure efficient and effective while 

minimizing negative environmental impact. To assess banks 

in India, the RBI has introduced "Green Coin Ratings" or 

green rating criteria. These ratings evaluate banks based on 

their carbon emissions, recycling efforts, and reuse of 

materials in their buildings and IT systems. Additionally, 

banks are assessed on their financing of green projects and 

the incentives they offer borrowers to promote 

environmental sustainability in their businesses. 

 

Vikas Nath  et al (2014) reveals thatsociety is confronting 

the profound impacts of climate change, with increased 

awareness of global warming and its effects on human life. 

Survival necessitates change, and ongoing efforts are needed 

to sustainably manage the environment. Financial 

institutions like banks, alongside governments and direct 

polluters, recognize the importance of addressing this issue. 

While banking activity may not directly impact the 

environment, customer actions exert significant external 

influence. Thus, banks must integrate green strategies into 

their operations, physical structures, investment decisions, 

and financing plans. 

 

Rambalak Yadav&Govind Pathak (2014)   
Global industrialization has driven the pursuit of growing 

needs and demands, symbolizing economic prosperity. 

However, it has also resulted in environmental exploitation 

and upset the ecological balance, negatively impacting 

people and their surroundings. Recent natural disasters and 

industrial catastrophes have been linked to uneven 

industrialization. As a result, environmental conservation 

has gained significant attention from environmentalists, 

governments, and organizations worldwide. The global 

community has prioritized environmental sustainability and 

sustainable development. 

Jha & Bhome (2013) highlights that in the ―Study of Green 

Banking Trends in India" aims to understand how Indian 

banks implement green banking initiatives, particularly 

focusing on the efforts of public sector banks. The primary 

goals of the paper are to gain knowledge about the green 

banking industry, assess the level of awareness among the 

public, employees, and associates regarding green banking, 

and make a case for lower financing rates for green projects. 

The study also highlights the potential financial benefits for 

businesses through recycling and proposes emphasizing 

green credit cards, green home loans, and online banking as 

means of promoting green banking. 

 

Nigamananda Biswas (2011)  

Green banking integrates technology, operational 

enhancements, and changing customer preferences in the 

banking sector. It creates a mutually beneficial scenario for 

all parties involved in an increasingly competitive market. 

Embracing eco-friendly banking practices benefits the 

environment, improves operational efficiency, reduces fraud 

and errors, and saves costs. Banks already offer numerous 

services to help businesses capitalize on these advantages. 

 

Research Gap 

This study examines and addresses gaps in existing literature 

on the performance and importance of green banking in 

India. It analyzes performance indicators, customer 

perceptions, financial impacts, regulations, and successful 

green banking strategies. The study aims to contribute to 

understanding green banking in India and emphasize its 

significance for economic growth and sustainable 

development. Measures like reducing paper usage and 

adopting solar energy preserve ecosystems and protect 

species. Government and bank initiatives in India enhance 

the green banking system, making this study crucial in 

exploring green banking strategies. 

 

4. Green Banking in India 
 

Green banking in India involves minimizing paper usage and 

promoting online and electronic transactions, enabling the 

provision of green credit cards and mortgages. It also 

includes educating banking professionals about social and 

environmental responsibility to facilitate environmentally 

friendly practices. 

 

Importance of Green Banking 

Green banking is crucial in mitigating risks faced by the 

banking sector, including credit risk, legal risk, and 

reputation risk. Climate change and global warming 

contribute to credit default and economic asset depreciation. 

Non-compliance with environmental regulations poses legal 

risks, and financing environmentally objectionable projects 

can harm banks' reputation. 

 

Environmental and Social Policy 

Financial intermediaries adhere to environmental and social 

policies that ensure compliance with national laws and 

international performance standards. This includes 

transaction screening and risk categorization, environmental 

and social due diligence, implementation of E&S covenants, 

monitoring E&S performance, and establishing supporting 

tools, systems, and organizations. Roles, responsibilities, 
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and capacity building within banks are also essential for 

effective implementation. Monitoring areas of E&S impact 

helps mitigate risks such as operational disruption, legal 

issues, market devaluation, and reputational damage. 

(Sharma & Choubey, 2022) 

 

Table: E&S Impact Areas for the Financial Institutions and Their Clients 

Environmental & Social Impact Areas 

Resource Management Waste Management Human Capital 

 Air and WaterQuality 

 Water Use andConservation 

 Energy Use andConservation 

 Biodiversity and NaturalResources 

 Land Acquisition andContamination 

 Water Waste 

 Solid Waste 

 HazardousMaterial 

 Air Emissions 

 Labor and Working Conditions 

 Occupational Health andSafety 

 Community Health, Safety, andSecurity 

 Land Resettlement 

 IndigenousPeoples 

 CulturalHeritage 

    Source: IBRD Report (The World Bank Group) on Pollution Management, 2012 

 

Benefits of Green Banking in India 

 

a) Eliminating Paperwork:  

Most banks in India have embraced computerization and 

core banking solutions, providing an opportunity to adopt 

paperless or reduced paper practices for office 

correspondence, audits, and reporting. Switching to 

electronic correspondence and reporting can help control 

deforestation.(Bouteraa et al., 2022) 

 

b) Promoting Environmental Awareness among 

Businesses:  

NGOs and environmentalists are actively promoting 

environmental consciousness through awareness programs 

and seminars. Banks can associate themselves by sponsoring 

such initiatives, enhancing their reputation and 

image.(Biswas, 2011) 

 

c) Offering Loans with Lower Interest Rates: 

Banks can introduce green loans with financial incentives 

for environmentally friendly products and projects, such as 

fuel-efficient vehicles, green building projects, and loans for 

installing solar energy systems in homes and businesses. 

 

d) Implementing Environmental Standards for Lending: 

Banks following environmental standards for lending 

encourage business owners to adopt environmentally 

friendly practices, contributing to a sustainable future. 

 

e) Supporting Environmental Awareness Programs:  

Banks can sponsor awareness programs organized by NGOs 

and environmentalists, aligning themselves with the cause 

and creating a positive public image.(Greening India’s 

Financial Market, 2020) 

 

f) Providing Lower-Rate Loans: 

Introducing green bank loans with financial benefits for 

environmentally friendly initiatives, such as fuel-efficient 

vehicles, green building projects, and solar energy 

installations, encourages sustainable practices and supports 

the transition to a greener economy. 

 

Discourse on the merits of Green Banking  

In addition to the mentioned benefits, implementing green 

banking practices in India can bring several other 

advantages. Firstly, it can lead to improved service standards 

as banks adopt more efficient and customer-friendly 

processes, resulting in enhanced service delivery and 

increased customer satisfaction. (Sharmila & Maria, 2019) 

Secondly, the automation of manual tasks through green 

banking can reduce the reliance on paper-based processes, 

leading to greater operational efficiency. Furthermore, 

incorporating environmentally responsible practices can 

attract and retain environmentally conscious employees, 

fostering a positive work environment. Additionally, green 

banking initiatives can enhance a bank's reputation and 

appeal to environmentally conscious customers, potentially 

resulting in increased profitability and sales. By streamlining 

processes, green banking can reduce cycle time, enabling 

banks to operate more efficiently. Moreover, demonstrating 

a commitment to environmental sustainability through green 

banking practices can foster customer loyalty and trust. 

Implementing environmentally friendly practices also offers 

cost-saving opportunities, such as reducing energy 

consumption, paper usage, and waste management expenses. 

Lastly, green banking promotes the adoption of digital 

solutions and streamlined processes, reducing the 

administrative burden on banks. Collectively, these 

advantages contribute to the overall success and 

sustainability of green banking practices in India. 

 

2.5 Traditional Banking v/s Green Banking 

 

Traditional Banking Green Banking Green Banking 

The processes were time consuming and also had time 

boundations. It means no transaction could be carried out after 

the banks closed. 

The processes have been digitised, and it takes a few minutes to realize 

one single transaction. Also, there is no time boundation. One can do 

banking at any hour of day or night. 

Everything was done manually, and there were increased 

chances of mistakes and frauds. 

As computerization has been adopted at every level, it has become easier 

to track mistakes, and it has also zeroed down the chances of frauds. 

The cost of operation was very high as it involved usage of 

electricity, paper, furniture, and space. It also increased carbon 

footprint. 

The valuable resources like electricity and forests are saved as there is a 

diminishing need to establish more branches. People need not visit the 

branches for transacting. As a result, carbon could be controlled easily. 

Only visiting the branch could let the account holder withdraw ATMs can be used both for withdrawing and depositing money. The 
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or deposit money which was tedious and inconvenient at times. account holder does not need to wait for the branch to open up in order to 

take money out of the account or deposit it. 

Cash was the only alternative for purchasing something or 

paying for any of the services. This required a lot of cash in 

hand and involved a risk of theft or loss. 

With the introduction of debit and credit cards, the need of carrying cash 

was reduced to a minimum. Moreover, then with the online payment 

mode, the need for even carrying the cards has been abolished. 

Security of transactions is guaranteed as they are performed in 

front of the clients. 

There is a greater risk of hacking as the transactions are carried out 

online. It is possible to hack the passwords and other credentials for 

hacking and using them for own purpose. 

There is a huge requirement of human resource as the processes 

are labor-intensive. The whole tram with various designations 

is required in order to handle the banking process as well as the 

customers. 

With the introduction of advanced technology, it is possible to get the 

work done with comparatively less number of people. It is because 

maximum transactions have been digitized. 

There is no need of internet connection for the clients to carry 

on their transactions. 

Regular internet connectivity is required to carry out the transactions. If 

the internet connection fails, then the transaction would be interrupted in 

between. 

Not much-skilled people were required for handling daily 

transactions as there were simple debit and credit operations to 

be carried out. 

In order to perform various functions provided by Green Banking, it is 

necessary to have technical expertise. Working on computers and 

understanding of various technologies is important in order to work. 

 

Retail Banking 

 

a) Green Mortgages:  

Green mortgages offer individual customers a lower 

interest rate loan for purchasing energy-efficient homes 

and investing in energy-efficient appliances.(Green 

Mortgages, n.d.) 

b) Green Home Equity Loans:  

These reduced-rate home equity loans incentivize 

households to install residential renewable energy 

technologies.(Green Home Loan - UHFCU, n.d.) 

c) Green Commercial Building Loans:  

Banks provide attractive loan options for green 

commercial buildings characterized by lower energy 

consumption, reduced waste, and less pollution. 

d) Green Car Loans:  

Banks offer below-market interest rate loans to 

encourage the purchase of cars with high fuel 

efficiency. 

e) Green Cards:  

Debit and credit cards linked to environmental 

activities, offered by large credit card companies, 

donate a percentage of each purchase to non-

governmental organizations. 

f) Green Project Finance:  

Banks accept large-scale renewable energy projects and 

create service divisions to assist companies undertaking 

such projects. 

g) Green Securitization:  

Environmental securitization techniques, including 

forest bonds, eco securitization pilot programs, and 

green mortgage-backed securities, have emerged. 

h) Green Venture Capital and Private Equity:  

Banks play a vital role in assisting initial public 

offerings (IPOs) for clean technology providers, carbon 

credit developers, and firms marketing environmental 

products and services. 

i) Green Fiscal Fund:  

Citizens can invest in green funds or green banks and 

receive tax benefits such as exemption from capital 

gains tax and discounts on income tax. 

j) Green Investment Fund:  

Sustainable investment funds have evolved, with 

increasing complexity in assessing investment 

eligibility. 

k) Carbon Fund:  

Collaboration between multilateral development banks 

and private financial institutions has led to the 

emergence of various carbon funds to finance 

greenhouse gas emission reduction projects. 

 

Green Insurance 

This type of insurance includes products with differentiated 

premiums based on environmentally related characteristics 

and those tailored for clean technology and emission-

reducing activities. 

 

Carbon Insurance 

Financial institutions offer insurance products to manage 

risks associated with emission reduction transactions, low 

carbon project assessment, and development activities, 

addressing carbon credit price volatility. 

 

Online banking 

Online banking methods adopting green banking offer 

various ways to reduce environmental impact and promote 

sustainability.(Dipika, 2018) By opting for online savings 

accounts and mobile banking, individuals can minimize 

paper usage through direct deposit, electronic statements, 

and online bill payments, leading to convenience and the 

avoidance of late payment fees. Choosing paperless 

statements reduces paper waste and enhances security 

against identity theft, as banking records can be stored 

digitally. Furthermore, using direct deposit for paychecks 

speeds up access to funds while eliminating the need for 

paper checks and reducing paperwork. Transitioning to 

online bill payments for various expenses simplifies 

recordkeeping and significantly saves paper. Some banks 

collaborate with environmental organizations to provide 

reward debit and credit cards that donate a portion of online 

banking activity towards supporting the environment. Net 

banking enables customers to access a wide range of 

services such as credit and debit card usage, online bill 

payments, and electronic fund transfers, offering time-saving 

and eco-friendly alternatives. Mobile banking further 

enhances convenience by allowing balance checks, account 

transactions, payments, and credit applications through 

smartphones. Banks can also contribute to green finance by 

financing environmentally friendly projects and products, 

such as solar equipment and green buildings, with 

concessions in processing fees and interest rates. Embracing 
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green infrastructure includes implementing energy-efficient 

data centers, green buildings with natural lighting and air 

circulation, and waste recycling plants. This encompasses 

the use of self-service passbook printers, kiosks, cash 

deposit machines, and contact centers, all contributing to a 

reduction in the bank's internal carbon footprint.(Uddin & 

Abdul Rahman, 2011) Finally, banks can adopt power-

saving equipment like solar-powered UPS, energy-efficient 

bulbs, and rainwater harvesting systems, and even establish 

solar-powered ATMs, further emphasizing their 

commitment to sustainability. 

 

Green Banking Strategies in India 

Green banking in India focuses on promoting sustainable 

development and environmentally and socially responsible 

investing.(Sharma & Choubey, 2022) With the growing 

concern about global warming and its impact on resources, 

Indian banks have embraced corporate social responsibility 

and adopted green banking practices. These practices 

include the use of online banking and computerized tools to 

reduce paperwork, as well as the implementation of 

innovative ideas such as biometric ATMs, solar-based 

ATMs, white-labeled ATMs, brown ATMs, SMS alerts, and 

mobile banking. These initiatives help lower operational 

costs, eliminate delays, and reduce environmental pollution. 

Several banks in India have taken specific measures such as 

introducing solar-powered ATMs, implementing green 

banking policies, offering green home loans, and 

participating in energy efficiency measures and climate 

change initiatives. These banks gain a competitive advantage 

by adopting socially and environmentally conscious lending 

and investment strategies. Additionally, online banking 

services and mobile banking provide customers with 

convenience while indirectly reducing carbon footprints. 

They offer various services such as fund transfers, bill 

payments,(How Bharat Bill Payment Will Be An Economic 

Game Changer - BW Businessworld, n.d.) tax 

payments,(Hashimy & Benjamin, 2023) and online 

applications. Mobile banking, performed through mobile 

devices, enables balance checks, account transactions, 

payments, credit applications, and other banking activities. 

Overall, green banking strategies in India contribute to 

sustainable development and the conservation of resources. 

 

Green Banking Challenges 

Green banking faces several challenges as it strives to 

implement environmentally friendly practices. Firstly, green 

banks often struggle to balance their commitment to 

environmental causes with their profit-making goals, facing 

unique obstacles compared to traditional banks. Secondly, 

they face limitations in diversification, as they need to 

screen clients and focus on organizations that meet their 

green requirements, which may result in a smaller profit 

basis and higher risk. 

 

Thirdly, most green banks are still in the start-up phase, and 

it takes time for them to turn a profit, especially when 

starting amid a recession. Fourthly, profitability concerns 

arise in the eco-friendly sector, as making a profit doesn't 

always align with environmental protection, but green banks 

aim to dispel this assumption and demonstrate their 

compliance with business regulations.Fifthly, green banks 

incur higher operating expenses, as they require specialized 

personnel with expertise in dealing with green enterprises 

and customers, and additional training and discounted 

lending rates for these customers may reduce profit margins. 

Moreover, banks face reputational risks if associated with 

socially and environmentally harmful projects, and 

inconsistent enforcement and sudden changes in 

environmental legislation can create compliance issues. 

 

Furthermore, inadequate attention to environmental risk 

management, lack of environmental audits, non-automation 

of business processes, shortage of skilled employees, and 

lack of clear policies hinder the effective implementation of 

green banking strategies. Additionally, the absence of clear 

mandates from regulatory bodies like the Reserve Bank of 

India (RBI), limited customer and investor interest in green 

banking, and insufficient budget allocation for employee 

training pose further challenges. 

 

5. Findings 
 

This research highlights the growing importance of 

sustainability in the Indian banking industry. The findings 

indicate that both public and private sector banks in India 

have recognized the significance of environmental 

protection and have incorporated green initiatives into their 

strategies. Public sector banks, along with ICICI Bank, are 

prioritizing a broader range of green activities, including 

raising public awareness and promoting environmentally 

friendly projects. Private sector banks, on the other hand, are 

focusing more on digital initiatives such as net banking and 

mobile banking to remain competitive in the market. 

 

6. Conclusion  
 

In conclusion, green banking faces numerous challenges, 

including the need to balance profitability and 

environmental goals, limitations in diversification, start-up 

phase hurdles, profitability concerns, higher operating 

expenses, reputational risks, lack of legislation and 

environmental audits, inadequate attention to risk 

management, and shortage of skilled employees. 

Overcoming these challenges is crucial for green banks to 

effectively implement sustainable practices and promote a 

greener and more environmentally conscious banking 

industry. The implementation of environmentally friendly 

practices can lead to reduced costs, carbon credits, and 

operational efficiency for banks. However, there are 

challenges associated with going green, such as a potential 

decrease in the range of services offered and the need for 

expensive and highly skilled personnel. These challenges 

need to be addressed for a successful transition to green 

banking. To promote green banking in India, several 

suggestions are provided. Banks should increase awareness 

through their websites, promote electronic banking methods, 

conduct training programs for consumers, and reduce carbon 

footprints through various measures. Additionally, banks 

should collaborate on green projects, provide social 

responsibility services, modify management systems to 

include sustainability concerns, and ensure proper training 

and development of bank personnel. 

 

The Reserve Bank of India (RBI) is encouraged to play a 

proactive role in guiding green banking initiatives, and 
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banks should issue independent green annual reports using 

widely recognized frameworks. Verification by impartial 

organizations should be considered to enhance credibility. 

Overall, the Indian banking industry needs to continue 

adapting environmental policies and initiatives while 

focusing on public awareness and assisting smaller 

businesses in adopting environmentally friendly practices.  

Although green banking is still in its early stages in India, it 

presents new markets and opportunities for product 

differentiation. Financial incentives and policy guidelines 

from the RBI and the Indian government are crucial to 

ensuring effective adoption of green banking practices. 

Further research is recommended to explore consumer 

behavior towards green products in the Indian context. By 

embracing green banking, the Indian banking industry can 

contribute to environmental sustainability while also 

benefiting from cost savings and operational efficiency. 

With the right support and implementation, green banking 

has the potential to create a positive impact on the 

environment and the economy. 
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