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Abstract: In communication, it is difficult to find a sharp distinction between the strategies and it is not always easy to decide which
politeness strategies (PS) the utterances belong to in many communicative acts including inviting (In.) and declining an invitation
(DIn) because one PS may be used for different communicative intentions and one communicative intention may employ more than
one PS. In this paper, deriving from Brown and Levinson [1] and Nguyen, Quang s classification [10], we make an attempt to propose a
view in PS mixture with some common hybrid politeness strategies (HPS) and combined politeness strategies (CPS) in In and DIn in

America (AM) and Vietham (VN).
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1. Introduction

Thomas, J. [2:176] criticizes a flaw in Brown ad Levinson’s
work that ‘[they] claim that positive and negative politeness
are mutually exclusive’. According to him, rightly in the
opinion of the author of this dissertation, in some
communicative cases, a single utterance or a single strategy
can be oriented to both positive and negative face
simultaneously, and the existence of this ambiguity, as
Nguyen, Quang [10:113] shows, is unavoidable in the study
on such a dynamic and open subject as communication and
culture. It is assumed that Brown and Levinson have realized
the uses of strategy mixtures [1:230-231]. However, his
work is limited to the simple realization without a deeply
empirical analysis. For this reason, based on our
investigation into the use of positive and negative politeness
strategies separately [2: 582 — 592] and [3:941-950], a
discussion on the use of strategy mixtures in In. and DIn. in
AM and VN is advanced in this paper.

2. Content

2.1 Politeness Strategies

Convey X is 1. Notice, attend to H (his interests,

admirable wants, needs, goods)
interesting 2Exaggerate (interest, approval,
sympathy with H)
3. Intensify interest to H
1. Claim ‘common

round (S&HE{A} Claim in-group
who want {A}) with H

» 4. Usein-group indentity markers
>
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empathy 8. Asking personal questions
9. Joke

Positive politenes:
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H wants [S wants ] If H wants (H has X) 11. Offer, promise
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then H wants (S HAS x) activity

14. Give (or ask for) reasons

‘Claim reciprocity _— 15. Assume or assert reciprocity

3. Fulfil H's want (for some X) #16. Give gifts to H (goods, sympathy.
\ Understanding, cooperation)
17. Comfort and encourage
Figure 1: Positive politeness strategies (Adapted from
Brown and Levinson [1:582])

As discussed in our previous research [2] and [3], three
broad mechanisms belonging to the strategies of positive
politeness (Claim ‘common ground - Convey that S and H
are co-operators - Fulfill H’s want (for some X)) with their
17 strategies and five broad mechanisms with their 11
strategies belonging to negative politeness (Be direct -
Communicate S’s want to not impinge on H - Don’t
presume/assume - Redress other wants of H’s - Don’t
coerce) suggested by Brown and Levinson [1] and N.
Quang’s amendments [11] are advanced with reference to In.
and DIn. in AM and VN.
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Figure 2: Negative Politeness Strategies (Adapted from
Brown & Levison [1:941]

As discussed in Nhat, D.B [2] and [3], lead-ins or pre-
invitations/ pre-refusals and lead-outs or post-invitations/
post-refusals, which are commonly used in real life, will be
counted in the close analysis of the realization of PS in In.
and DIn. in AM and VN. The VN invitations or refusals to
invitations, if being not equivalent to the AM ones in the
preceded examples, are translated into English word-by-
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word in order to help the readers understand the main idea of
the utterances, and the codes of strategies mentioned here are
in the same way as they were used in our previous papers [2]
and [3].

2.2 Realization of the Politeness Strategy mixture with
Reference to In. and Din in American and Vietnamese

2.2.1 Hybrid Politeness Strategies (HPS)

In communication, there are some cases in which one
strategy can be considered as a negative - positive strategy
which is labeled a hybrid politeness strategy (HPS) because
it is oriented to both positive and negative face
simultaneously. In the other words, HPS is a politeness
strategy which possesses the characteristics of both PPS and
NPS. Notice that with this feature, HPS discussed here is not
the kind of hybrid explained by Brown and Levinson which
is produced by ‘the mixture of elements deriving from PPS
and NPS in a given utterance’ [1:230]. In consideration with
the characteristics of PPS and NPS suggested by Brown and
Levinson [1], and based on the empirical results from DCT
questionnaire, the following strategies with well-recognized
characteristics of both PPS and NPS are proposed to be
classified as HPS in In. and DIn. in AM and VN.

e HPS 1: Negative questions
Negative questions as a PPS, which presume ‘yes’ answer,
are widely used as a way to indicate that S knows H’s wants,
tastes, habits...partially to redress the imposition of FTAs
(PPS 7). At the same time, it is also a NPS, which derives
from the want not to presume and want not to coerce H (NPS
2). For example:
1) Wouldn’t you like a drink?
2) Don’t you want some dinner now?

(Brown & Levinson 1990:122-123)

With such an invitation, the inviter implies that he knows the
addressee wants to have a drink but he, in order to avoid the
imposition on the addressee, does not to presume that. Such
expressions as ‘Won’t you come...?, You won’t..., will
you?’ are easily accepted as invitations in AM, but not in VN
(see PPS7). This is a real culture shock because the VN are
used to affirmative positive forms of invitation. However,
there are some common VN expressions which are
equivalents to ‘I don’t know if you could...” : Khong biét
(12) anh/chi c6 thé...dugc khong (a)?, Chang hay (13) anh/chi
c6 thé duoc khong a?
[1] Khong biét (1a) anh/chi c6 thé dén an tdi voi ching toi
duogc khong (a)?
Chang hay (13) anh/chi c6 thé dén an tdi voi chung toi
duogc khong (a)?
([17) do not know if you could come over for dinner?)
Or double negative forms:
[2] Chang I& anh lai khong dén tham dy cau lac b khiéu vii
v&i ching t6i sao?
[3] Chang 18 troi dep thé ndy ma anh em minh lai khong di
déau do thi phi nhi?
(Why don’t we go somewhere in such a beautiful
weather?)

e HPS 2: Quality hedges and presupposing S’s
knowledge of and concern for H’s wants

There is another HPS with the characteristics of quality

hedge, which functions to stress S’s commitment to the truth

of his utterance (NPS2), and presuppose S’ knowledge of

H’s wants (PPS 9):

[4] Go to see the fim ‘Titanic’ tonight! I believe it’s very

interesting!

[5] Téi nay di xem phim ‘Titanic’ di! Té tin chic 13 hay Iim

day!

In this invitation, while with the quality hedge S affirms that
the film is interesting, he simultaneously presupposes his
knowledge of H’s favourite topic of film (= I believe you
find it interesting).

e HPS 3: Admit the impingement and presupposing S’s

knowledge of and concern for H’s wants.

S can admit that he is impinging on H’s face, at the same

time S may assert or imply knowledge of H’s wants and

willingness to fit S’s own wants in with H (to indicate that S

and H are cooperators, and potentially to put pressure on H

to cooperate with S).

[6] Tknow you can’t bear parties, but this one will really be
good — do come! [1:125]

Similarly in VN:

[7] Minh biét 14 c4u bi ‘di tmg’ chd déng ngudi, nhung day
12 budi ca nhac c6 mot khong hai- toan 1a cac ca si ndi
tiéng. Khong di 1a phi mot doi day! Di nhé?

(I know you have a ‘bad reaction’ to crowds, but this is
a special music performance with famous singers. Don 't
let slip this good opportunity!)

This technique is also resorted to in declining invitations to

soften the FTA:

[8] Chi biét 12 em s& rat budn néu dam cudi ma khong c6 ho
hang nao, nhung thyc sy hom dé chi khong thé dén
duogc vi phai di cong tac & My chua vé kip.

(I know you will be very sad if in your wedding party
there is no relative of yours, but that day I can’t come
because | will have gone on business to the U.S.)

Notice that if the invitation fits the addressee’s wants the
technique should be seen as a PPS as discussed in PPS 10

2.

e HPS 4: Quality hedges and personal-centre switch
Quality hedges may be used as a NPS (NPS 2) to involve H
in affirming the truth of the utterance by presuming that H’s
knowledge of the particular details is equivalent to S’s, and
simultaneously used as a PPS (PPS7) to express emphatic
agreement or understanding. Some cajolers and expressions
as quality hedges may be used as lead-ins for starting the
reason why the invitation is not accepted: -AM: As you
know, As is known, As is well known, As you and | both
know...-VN: anh/ chi...biét khong? (do you know), nhu
anh/chi... thdy day? (As you see...), ‘anh/ chi hiéu cho’ (do
you understand), Nhu anh/ chi biét déy ... (As is known, As
you know ):
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(Ainvites B to have a drink) B declines:
[9] I wish I could, but you know I’ve got to take the kids to
swim practice today.
[14:1987: 144]
[10] (A invites B to come for dinner), B declines:
Da, chic 12 em khong t&i duge. Chi biét dy, ba ndi may
dra moi 1én choi nén em phai ¢ nha lam nhiém vu con
dau dam dang cht.
(I can’t come. You know, my husband’s mother has just
come, so | have to stay at home to do a clever daughter-
in-law’s duties.)

Such expressions as ‘as you know’/ ‘anh biét day’, ‘chi biét
khong’ harmonize the interpersonal relation and raise the
inviter’s sympathy with the invitee when she cannot accept
the invitation. Apart from this function, these quality hedges
are explored to involve H in asserting the truth of the
utterance.

e HPS 5: Promise in apologizing
‘Promise’ is used to apologize and indicate S’s regret or
reluctance to do an FTA and promise this refusal will not
happen again (NPS 6). In the other words, as a NPS
‘promise’ is used with a compound communicative intention:
on one side, S indicates that he is aware of the impingement
on H; on the other side, he asserts that the refusal will not
occur again or there will be a redressive action. At the same
time, ‘promise’, as a PPS (PPS 11), is also one way to stress
the cooperation between S and H, which demonstrates S’s
good intention in satisfying H’s positive face wants.
Following are some common expressions belonging to this
strategy in declining invitations in AM and VN: -AM: I’'m
sorry and I promise to/that..., Maybe another time, Let’s do
it another time....-VN: T6i xin 15i... toi hta 1a...(I'm sorry
and I promise that), C6 1& dé dip khac nhé (Maybe another
time)...
[11] Sorry, I can’t today. I promise to come after the
examination.
[12] Minh xin 18i hom nay khong thé di dwoc. Minh htra 1a
sau ki thi nhét dinh s& t&i tham cau.
(I'm sorry today I can’t come. I promise to visit you
after the exam.)

Similar to inviting discussed in PPS 10, in declining an

invitation, there are also such definite and indefinite

promises:

[13] I'm sorry, today I have a meeting. Maybe another
time?
Tiéc qua hom nay em ban hop. Dé hom khac anh nhé!
(indefinite)

(I'm sorry, today I have a meeting. Or Saturday, O.K?)

It is admitted that ‘promises’, though definite or indefinite,
real or unreal, clearly demonstrate S’s good intentions in
satisfying both positive and negative-face wants of H.

e HPS 6: Presumptuousness in apologizing

Beside the function of a PPS (PPS 11), ‘hope’, according to
Nguyen, Quang [1:158], is one way to apologize indirectly
to minimize the threatening H’s negative face (NPS 6). It is
certain that there is an overlap in the use of PS and the
decision on the kind of PS the utterance belongs to is partly

dependent on S’s communicative intention. However, in my

opinion, it is reasonable to consider ‘hope’ which is used in

making invitations as a PPS because with the use of

conventional gambit S shows his presumptuousness (see PPS

11), but if this technique is explored in declining invitations,

it should be seen a HPS, which is oriented to both PPS and

NPS. Let us compare these examples:

[14] 1 hope you will accept my invitation to the New Year
party on Sunday.

[15] T6i hy vong cdu s& khong tir chdi 161 moi toi du tiée
Nam Méi voi ching t6i. (| hope you will not decline
my invitation to come to the New Year party with us.)

In this case, S is so optimistic as to claim tacitly that H will
cooperate with S to obtain S’s wants because they share
mutual interest.
In declining an invitation:
[16] Oh! Sorry. I’ll have to take an exam that day. I hope
you won’t be sad if I can’t come.
Oi, ngay hom d6 t& phai di thi mét roi. T hy vong 1a
cdu s& khong budn néu té khong dén dugc.
and:
[17] T hope you will forgive me if I won’t be able to come
that day.
T6i hy vong anh s& thir 16i cho toi néu ngay do toi
khong thé dén dugc.

Different from [17] and [18], ‘hope’ in [19] and [20] is one
way of apologizing indirectly to reduce threatening H’s
negative face. By saying so, S expresses his feeling of
reluctance when declining the invitations. At the same time,
such a conventional gambit may indicate that S is so
optimistic as to assume a tacit claim that S may beg H’s
forgiveness.

e HPS 7: Token tags and appealers as weakening
hedges in the cooperative strategy

Token tags in AM and appealers in VN may be used both as

weakening hedges to soften the imposition of the FTA

including making invitations and a tacit commitment for H to

cooperation with S. For example:

[18] You come to my party, won’t you?

[19] Téi dy sinh nhét t& nhé!

‘nhé’ is employed with the same purpose as ‘won’t you’ to
reduce the threatening H’s negative face and to claim his
presumptuousness that H will accept his invitation.

e HPS 8: State the FTA as a general rule
In the light of Brown and Levinson’s classification of PS,
this strategy is considered as the eighth negative politeness
strategy [1:2006] because by stating the FTA as an instance
of some general social rule, regulation, or obligation S
indicates that he doesn’t want to impinge but is merely
forced to by circumstance (not a particular one. In my
opinion, however, accompanied with that intention S can
also implicitly claim the common ground with H (convey in-
group membership). Let us see the following examples:
[20] A- 1 feel so sad!
B- Shopping is always a prescription for sadness. Let’s
go to supermarket now!
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Equivalently in VN:

[21] A- Em budn qua! (I feel so sad)
B- Budn ma di mua sim la quén hét lién. Chi em minh
di siéu thi di. (When sad, go shopping and forget
everything. We go to the market!)
This technique is also resorted to
invitations:

[22] A— So sad now! Let’s go out and have a drink.
B—At this moment? It’s not good for girls to go out at
night. Stay at home and play cards, O.K?

[23] A- Em budn qua. Chi di udng nuée véi em di.(I feel so
sad now! Go out and have a drink with me!)
B— Di bay gio sao em? Con gai khong nén di choi khuya
thé, nguy hiém 1im. Panh mot gidc 1a quén hét lién ay
ma. (Go out at this moment? Girls should not go out too
late, so dangerous. Go to bed and you will forget
everything)

in declining

By this technique the invitations, different from requests in
which the ‘coldness’ [10:177] or ‘not-sitting-on-tables’
(Brown and Levinson 1987:207) and ‘distance’ between S
and H is increased, seem to be more persuasive with a couple
communicative target: conveying in-group membership and
softening the imposition of the FTA. In agreement with
Nguyen, Quang [10:178], we think that this is an overlap
between PPS and NPS.

In brief, it is obvious that the HPS in inviting and declining
invitations discussed above have the characteristics of both
PPS and NPS. However, it is assumed that in communication
there may exist some cases in which PPS or NPS is more
overweight because according to Nguyen, Quang [10:186],
in my opinion rightly, the overall impact of the utterance
depends on the combination of intralanguage, paralanguage
and extralanguage elements, which helps us to realize the
communicative intention as well as the illocutionary force of
the utterance.

2.2.2 Combined politeness strategies (CPS) in In. and
DIn. in AM and VN.

As discussed at the beginning of the paper, there may be
more than one strategy employed in one communicative
intention or in a single utterance, and this is not an exception
for In. and DIn.. In an invitation or a refusal to an invitation
there may be the mixture of PS with elements deriving from
PPS and NPS. According to Brown and Levinson [1:230-
231] the uses of strategy mixtures may ‘hybridize’
somewhere between PPS and NPS or ‘move the speaker and
the addressee back and forth between approaching and
distancing in their interaction’. Nevertheless, for the
complexible combination of intralanguage, paralanguage and
extralanguage in communication as discussed, it is not our
intention to put a close analysis on the exact position of PS
falling between PPS and NPS, but the focus is simply laid on
the existence of elements or techniques belonging to PPS,
NPS or HPS in an invitation or refusal to an invitation. For
this reason, the so-called hybrid strategy and back-or-forth
moving strategy according to Brown and Levinson [1:230-
231] are replaced by the term of ‘combined politeness
strategy’ (CPS) in our study. In the other words, CPS is a
politeness strategy in which there are some different
elements or techniques driving from different politeness

strategies (PPS and/or NPS or/and HPS) in a single
utterance. A comparison between a HPS and CPS in our
classification is made in fig.1.

Figure 3: Comparison between a hybrid politeness strategy
and a combined politeness strategy

Thus, the nature of HPS itself is the communicative intention
oriented to both characteristics of PPS and NPS, but CPS is
the combination of some of elements belonging to PPS
and/or NPS or/and HPS. Let’s take refusal [26] as an
example of HPS:

[24] At this moment? It’s not good for girls to go out at
night. Stay at home and play cards, O.K?
HPS 8 is explored in this bold refusal because it is given out
with a couple communicative target: conveying in-group
membership (PPS) and softening the imposition of the FTA
(NPS). But in the following example:
[25] Hey John, | know you are busy, if you visit we can grab
adrink.
(PPS4 / HPS2/ NPS2b)

The strategy used in this invitation belongs to CPS because it
combines some kinds of strategies at the same time (PPS4 +
HPS 2 + NPS 2). Thus, there are some cases where a HPS
may be embedded in CPS.

From 3.2., 4.2., and 5.2.1 it can be seen that the total of
single PS examined in the study is:
17 PPS + 10 NPS + 8HPS = 35 PS

However, PS will be multiplied by the combination of PS
(CPS). Theoretically, with a simple mathematical problem,
we come to the following minimum total of CPS:

The number of PS combined in an utterance
The number of cases (CPS)

The number of PS combined in an utterance
The number of cases (CPS)

a- Two PPS are combined: 17 .16 = 272
b- Two NPS are combined: 10. 9 = 90
c- Two HPS are combined: 8.7 = 56
d- One NPS are combined with one PPS: 17 .10 = 170
e- One PPS are combined with one HPS: 17. 8 = 136
f- One NPS are combined with one HPS: 10. 8 = 80
g- One PPS are combined with one NPS and one HPS:
17 .80 =1360
2164

Thus, theoretically there is at least 2164 CPS; yet in practice
there may occur some cases in which a PS goes with another
one in the same kind, or more than two PS are combined (in
a, b, c, d, e, f), and more than three PS are combined (in g).
For the countless total of CPS, a classification of CPS into
seven groups is proposed as follows:
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-Group 1: PPS +NPS
--Group 2: PPS + HPS
-Group 3: NPS + HPS
-Group 4: PPS + NPS+HPS
-Group 5: PPS + PPS
-Group 6: NPS + NPS
-Group 7: HPS + HPS

In this classification, the number of PS in each group is not
limited, and the order of PS in each group is not fixed, and
each group may be divided into many sub-types depending
on particular speech acts. On this principle, following are
some typical CPS used in an invitation and refusals to an
invitation in AM and VN.

e CPS1: PPS+ NPS (PN)
The mixed strategies with one (or more than one) PPS and
one (or more than one) NPS are used with a high frequency
in In. and DIn. in both AM and VN:
[26] John, ’m going to the canteen. Will you go with me?
(PP4a / PPS 14 / NPS 2a)
[27] Itis said that the new film is very interesting. Let’s see
it tonight!  (NPS7d / PPS7c/4a)
This strategy is also resorted to in declining invitations:
[28] Sorry, | have already had plans. But have a good time!
(NPS 6a / NPS 6b4 /PPS 17)
We can see the same phenomenon in VN:
[29] Minh, ngiy mai bon tao mé tidc mimg nha méi déy.
Téi choi nhé! (PP4a/PPS14/ NPS 7b)
(Minh, tomorrow we are having a house-warming
party. Come, please!)
[30] Cha, hap din qua nhi! nhung tao ban mat roi.
(PPS 6a/ NPS 6b)
(So attractive! But | will be busy.)

e CPS2: PPS + HPS (PH)

An invitation may be making with the combination of HPS

and PPS:

[31] We are having a small party tomorrow. Why don’t you
join with us? (PPS14/ HPS1)

[32] Shopping is always a prescription for sadness. Let’s go
to supermarket now! (HPS8 /PPS14)
Similarly in VN:

[33] Con géi khong nén di vao quin ca phé vao gid nay.
Bon minh uéng & nha di
(HPS8 / PPS4a)
(Girls shouldn’t come into the café at this time. We
have a drink at home!)

e CPS3: NPS + HPS (NH)
NPS may be accompanied by HPS in a refusal to invitation:
[34] I’'m sorry, today | have a meeting. Maybe another
time?
(NPS 6a / NPS 6b4 / HPS 5)
Equivalently in VN:
[35] Tiéc qua hdm nay em ban hop. D& hom khac anh nhé!
(NPS 6a/NPS 6b4/ HPS5)
This PS can be seen in an invitation:
[36] 1 know you are busy, but if you come we can have a
drink and talk.
(HPS 3 / NPS 2b)

[37] Toi biét 1a cau dang gian doan thi cir, nhung nhé dén
néu cdu c6 thoi gian nhé.
(HPS3 / NPS 2b)
(We know you are in the exam period, but if having
time, remember to come, please!)

e CPS4: PPS + NPS + HPS (PNH)
There may be the combination of three kinds of PS (NPS,
PPS, and HPS) in an invitation. For example:
[38] It sounds great, but I got stuff to do. Why don’t we do
it next week?
(PPS6a / NPS6b4/HPS1)

The combination may be resorted to in both In. and DIn. in
VN:
[39] Nghe c6 vé hay qua! Nhung tiéc ring t& ban mit roi.
Thé sao minh lai khéng dé tun sau nhi?
(PPS6a /NPS6b4 / HPS1)
(It sounds interesting! But regret that I’'m busy. Why
don’t we do it next week?)

e CPS5: PPS + PPS (PP)
In this kind of ‘mixed strategy, there exist some PPS at the
same time in one invitation:
[40] Mark, there is a good pub next. Let’s go grab a drink!
(PPS4a/ PPS 14/ PPS7c/4a)
In a refusal to an invitation:
[41] It’s fantastic, but I’ll see what’s on my schedule.
(PPS 6a/ PPS 6a)
Similarly in VN:
[42] Hay qué, nhung c6 gi em s€ goi lai cho chi sau nhé!
(PPS6a [/ PPS6a)
(So interesting, but if there is something I will call you
latter)

e CPS6: NPS + NPS (NN)

More than one NPS may be used in one invitation:

[43] If you have time, I’d like to invite you to my party
tomorrow. (NPS2b / NPS1)

[44] Néu ranh ghé qua tiéc nha méi ciia minh!
(NPS2b/ NPS7b)
It can be seen in declining invitations:

[45] Sorry, | have made plans. (NPS 6a / NPS6b4)
The same combination may be used in VN:

[46] Tiéc qua! Hom nay em phai di thi mét roi.
(NPS 6b2 / NPS 6b4)
(What a pity! Today | have to take an exam.)

e CPS7:HPS + HPS (HH)
One HPS may go with one (or more than one) HPS in one
invitation:
[47] T can’t come! You know, my mother is in hospital. |
hope you forgive me . (HPS4 / HPS6)
This CPS is also exploited in VN:
Ching t& biét cau rt ban, nhung thiéu cau budi tiéc
mét vui. Ching 1& cau lai khong dén sao?
(HPS3/HPS 1)
(We know you are busy, but the party is not cheerful
without you. Why don’t you join with us?)
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3. Conclusion

The eight HPS proposed here are chosen with the typical
characteristics of both PPS and NPS, and they all appear in
In. and DiIn. in both AM and VN. However, this
classification is relative because, as discussed before, in real-
life communication one PS may be explored for some
intentions at the same time. Moreover, the classification is
certainly dependent on the factors of not only intralanguage
but also paralanguage and extralanguage at the same time,
which is beyond our study. For this reason, in my opinion,
the number of HPS may be amended in particular
communicative interactions. Furthermore, due to that one
communicative intention may use more than one PS, the
subdivision of CPS is countless. With the classification of
CPS into seven groups, which are commonly employed in In.
and DIn. in both AM and VN as can be seen in the examples
discussed above, we can both have an overall look on the
typical categories of CPS and have a flexible number of
CPS.
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